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60 YEARS AND GOING STRONG!

Every year at The Arc Montgomery County is a busy and productive year. However, 2018 has been a year of note: in
celebrating our 60th anniversary, we have marked many milestones, embarked on new initiatives, and reflected on how
far we have come in our inclusion mission. As the year winds down, we continue to celebrate our successes and take
stock of our mission and methods. It’s been 60 years of advocacy, education, inclusion, and compassion, and we plan to
make it at least another 60! Here's a look at some of our celebrations.

60 Gifts for 60 Years Everyone loves to celebrate an anniversary, and sometimes gift giving is involved! Our 60 Gifts
for 60 Years wish list is ongoing, so donors still have an opportunity to purchase specific items needed in our programs.
We need items like first aid kits and cookware for our homes, costumes and storage cabinets for our classrooms, and car
care items for our transportation services. Visit our Amazon Wish List (search Amazon.com for "The Arc Montgomery
County" under Accounts & Lists>Find a List or Registry) to see more and find ways that you can help. Thank you to
everyone who has donated already—we have received and put into use over 200 items from more than 100 donors.

Membership Meeting and Birthday Celebration On June 22, we held our annual Membership Meeting during which
we recognized our outgoing Board of Directors and elected a new Slate of Members and Officers. Stephanie Katz was
sworn in as Board President, along with John Olenick as Vice President, Mark Rittenberg as Treasurer and Raymond
Davidson as Secretary. A complete roster of FY 2019 Board members, along with short bios, can be found on page 12.

Our celebration cake (photo below) was cut by COO Daria Cervantes, outgoing Board President Karen O'Connor,
incoming Board President Stephanie Katz, Shelta Blackwin, Karen Gee, Ariana Gee-Gomez, Dao Nguyen, Mark Laizure,
and CEO Chrissy Shawver. Approximately 125 people participated in this formal celebration of our 60th anniversary.
Continued on page 15
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The Arc.

Montgomery County

Connecting people of all ages
and abilities with their communities
to build inclusive and fulfilling lives.

Board of Directors

President
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Vice President
John Olenick
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Raymond Davidson

Past President
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Directors
Constance Battle
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Clifton Clay
Ramenta Cottrell
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60 YEARS OF LEADERSHIP

We salute the following individuals for their vision, perseverance and leadership.

Executive Directors and Chief Executive Officers

G.]. Thompson, Jr.
Col. W.R. Brookes
Idabelle Riblet
John L. Naler
Adolph W. Kunen
Nicholas Arnao

Board Presidents
Charles P. Shuettler
Idabelle Riblet
Robert C. Kackley
William H. Norris
Walter F. Meyer
John D. McNickle
David B. Fielder, Jr.
Dr. Carlyle B. Storm
Louise Chapman
Col. Ray C. Glore
Edward J. Bloch
Monroe Karasik
Robert Stearns
Ralph J. Moore, Jr.
Bernard Gould
Brian Hessler

1958-1959
1959-1963
1963-1965
1966-1968
1968-1972
1972-1974

1957-1958
1958-1960
1960-1962
1962-1964
1964-1966
1966-1968
1968-1970
1970-1972
1972-1974
1973-1974
1974-1976
1976-1978
1978-1980
1980-1982
1982-1984
1984-1986

William Norris, Idabelle Riblet

William Baber

William D. Baber
Fred A. Baughman
Peter Holden
Joyce Taylor
William Loyd, Jr.
Christina Shawver

Nicholas DiMichael
James M. Sullivan
Sarah J. Byrne
Laurence |. Adams
George Kunkel
Barbara Torrico
Roger Marcotte
John A. Slavcoff
Eugene |. Mark, Jr.
John A. Slavcoff
Eugene |. Mark, Jr.
Frank Zappala
Eugene |. Mark, Jr.
Tobin Conley
Karen O’Connor
Stephanie Katz

1974-1986
1986-2005
2005-2008
2009-2016
2016-2017
2018-

1986-1987
1987-1989
1989-1991
1991-1993
1993-1995
1995-1997
1997-1999
1999-2001
2001-2004
2004-2007
2007-2010
2011

2012
2013-2015
2015-2018
2018-

Roger Marcotte, John Slavcoff

Fred Baughman
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CHILDREN & YOUTH SERVICES ‘

The KFICCC summer program had over 170 children
enrolled, all of whom enjoyed wonderful experiences
including field trips and on-site paddle boats.

In early September, Thomas Bamrick joined the team
as Director of Children & Youth Services. He recently
relocated from Florida and brings with him a wealth
of experience. One of his first projects is to complete
KFICCC's accreditation process.

Montgomery County Public Schools renovated the front
half of the KFICCC building over the summer. It has
become MacDonald Knolls Early Childhood Center, a
preschool program for income-eligible children.

KFICCC'S annual toddler boogie was held in October,
and this year's theme was "Monster Mash." This much-
loved non-scary Halloween party is always a hit with
families, and made over $4,000 to support the program.
Volunteers from James Madison University Alternative
Break Program (above) helped with setup, cleanup and
staffing games at the event.

Bookshelves in five classrooms were scraped, sanded
and painted over two Saturdays by a large group of
volunteers from the Church of Jesus Christ of Latter-
Day Saints in Silver Spring.

COMMUNITY LIVING SERVICES ‘

As part of a complete reorganization, Residential
Services was renamed Community Living Services, to
better reflect the supports provided. A new staffing
structure is in place, consisting of one Associate Director,
two Assistant Directors, six Coordinators, four Medical
Appointment Technicians and eight House Managers.
The overall goals are to reduce and/or redistribute the
workload, decrease overtime and improve services.

As of December, there will be 37 residential locations
operated by The Arc in Montgomery County.

When people expressed wanting friendships and
romantic relationships, staff facilitated group dinners
among various homes so people could get to know
each other. Residents who wanted to vote in the recent
election were supported in exercising their civic duty.

Volunteers from Our Lady of Good Counsel High
School participated in a father-student day of service

by spending their Sunday morning completing outdoor
cleanup projects at three homes. They were also invited
to share breakfast with the residents.

The Greater Capital
Area Association

of Realtors donated
$2,500 for tree
removal and pruning
at two homes, their
sixth year supporting
The Arc.

Barbara Hinkston
(right) won several
ribbons and a gold
medal in bowling
this summer at
Special Olympics.
She is a obviously a
serious competitor!

Urban Thrift sales for the last two months were the highest ever! The store staff have created new partnerships for
receiving donations, including one with Target, and hosted tables at the Kensington Labor Day parade and Explore
Kensington day. Local advertisements have been placed through ValPak and other publications, including a collective
campaign for about 30 Kensington businesses with the tagline "l found it in Kensington!" In addition, a fall Eco-Fashion
show partnership with local Kensington businesses was very successful. Similar events will be held quarterly to help

draw customers who do not typically shop at thrift stores.

@TheArc
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The 2018
Halloween Gala sold
out—literally every seat in
the room was taken this year!
Over 230 people gathered to enjoy

some spooky fun and also to support The
Arc's programs. Several self-advocates and
family members spoke about their lives, and

the evening was capped off by a performance by

Blue Spectrum. For the first time, all bidding was
electronic, using personal smart phones or bidding
stations at the event, which made checkout quicker.
Altogether, it was a great evening for a great cause!

We extend our sincere thanks to the generous sponsors and
volunteers who made this event possible and who helped
us to raise $118,065 to support our programs!

Presenting Sponsor—The Insurance Exchange, Inc.

Platinum Sponsors—Allied Pharmaceutical Services, Inc.
& Sandy Spring Bank

Gold Sponsors—Capitol Office Solutions, A Xerox
Company; Kaiser Permanente; Albert & Helen Pollin; The
Salah Group at Merrill Lynch

Silver Sponsors—A E Cleaning; Constance Battle;
Edelman Financial Services LLC/Jennifer Sevier;
Gorfine Schiller & Gardyn, P.A.

Bronze Sponsors—AMR Commercial, LLC;
James & Marilyn Dalton; Philip & Janet
Golrick; Jeff & Mary Laizure; Kenneth
& Susan McGivney; Joseph & Judy
Pauley; Royal Treatment Health
Care Services
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\
FAMILY & COMMUNITY SERVICES

Jacqueline Combs was selected to receive a citation from
Governor Hogan in recognition of her work as a Direct
Support Professional. The certificate was presented by
Deputy Secretary Bernie Simons and First Lady Yumi
Hogan (above).

F&CS is now supporting over 100 people and has

hired a full-time Community Builder to assist people in
making more connections with their communities. This
new staff is also charged with reinvigorating STAND
Together, the agency's self-advocacy group.

Save the date for the Respite Resource Fair on Saturday,
March 23. The location is the Activity Center at Bohrer
Park, Summit Hall Farm in Gaithersburg. This will be
an opportunity for people to learn more about respite
care and to directly connect with vendors who provide
respite care services.

VOCATIONAL & DAY SERVICES

The TIP grant for customized employment was
completed and as a result, two new staff positions
were developed and more than 100 people gained
information on customized employment. Staff has
been building relationships with DORS (Department
of Rehabilitative Services), with a goal of increasing
referrals and funding sources.

The Transitioning Youth Retail Project (TYRP) no longer
exists as a stand-alone program due to the ending of
grant funding. The curriculum is being redesigned so
that existing V&DS staff can offer the classes as needed.

Volunteers from Aronson LLC supported the annual
V&DS picnic in May, engaging in fun activities with
people being supported and serving lunch (right).

ADMINISTRATION

All program divisions participated in Direct Support
Professionals week September 9-15, honoring DSPs by
hosting receptions where each person received a gift
and gift card (below).

Three staff have been selected to participate in The
Arc Maryland's Leadership Class of 2019. This class
meets multiples times over the course of a year, and is
designed to give rising leaders an opportunity to learn
about all local chapters and the national chapter.

The lease on the Nebel Street location expires in July, so
it's likely that the administrative offices will be relocated
during the summer. Multiple locations are being
investigated, with an eye toward those which can be
made fully accessible and which have adequate parking.

Testing is currently underway with a new Document
Management System designed to streamline processes
and to serve as a shared repository of documents which
doesn't require physical storage space. For the third
straight year, the financial audit of the agency's records
was returned with no material findings, a notable
success for the finance department.
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Thank You for Supporting The Arc Montgomery County!

These individuals and organizations generously donated from January 1-September 30, 2018.

Anonymous, Julia Abate, Rohan Abeyesundere & Diana Alegre,
Srimal Abeyesundere, Nadine Abi Chakra, Acanthus Antiques,
Dorothy Adams, Eliza Adcox, Adetokunbo Adeyiga, Aaron Adler,
David & Laura Adler;.llana Adler, Seksan Adunyarittigun,

A E Cleaning, Clyde Agnew |r., Joanne Ahmed, Carolina
Alexander, Michael Alexander & Debbie Wong, Faisal Ali & Dana
Smith, Robert & Rosemarie Allan, Allied Pharmaceutical Services,
Inc., Rajab Ally, Tara Altepeter, Anna Alvarado, Aida Amandokht,
Kwadwo Amanpene, Amazon Smile Foundation, Nguessan
Amessan, AMR Commercial, LLC, Bill & Lauren Anderson, Cheryl
Andries, Elizabeth Angerman, Indra Antonipillai, Heather Apgar,
Terry & Rhona Arbit, Arclight Cinemas Bethesda, Nita Armstrong,
Stephen Arnold, Art Of Fire Contemporary Glass Studio,
Katherine Ashworth, Mariana Ashworth, Daniel Asiamah, Janet
Astner, Billy Astrove, Robert & Lyda Astrove, Dorothy Atieno,
Lucas & Mandie Aubrey, Automatic Data Processing, Inc.,
Marguerite & Hallie Autry, Josephine Awich, Nicole Awich, Cedric
Awitty, Enver Aytekin, Becca Bachlott, Kyle Bacon, Lynda Badio,
Deborah Bailey, Kacey Baker, Bakery, Confectionery, Tobacco
Workers & Grain Millers International Union, Baltimore Museum
of Industry, Baltimore Orioles, Baltimore Street Car.Museum, Inc.,
Baltimore Symphony Orchestra, Thomas & Andrea Bamrick,
William Banks, John Baranowski, Barboursville Vineyards, Barrel
Oak Winery, Donna Bartlett, John Bartlett, Constance Battle, Fred
& Barbara Baughman, John Bay, Charlene Bayemi, Gabi
Beaumont, Michele Beck, Carolyn Behram, Michelle Beiga, Cecile
Beillevert, Sophia Bell, Jane Belt, Christopher Bendel, The Benevity
Community Impact Fund, Jonathan & Calixta Benitez, David &
Betsy Bennett, Suresh & Kerry Benny, Harry Benoit, Abigail
Bensimhon, Samuel Bentley, Alex Berman & Lisa Wald, Marcy
Berman, Fredrick Bewell, William & Shirlee Blanken, Jake Blount,
Christopher Blue, Janiene Bohannon, Laurie Borman, Pratima
Bose, Mark & Evie Bowie, Bowl America, Eric Boxler, Cynthia
Boyle, Mary Boylen, Michael Bradley & Ginny Colten-Bradley,
Margaret Brant, Jane Breen, Aissa Bright, Natalya Brodsky,
Stephen & Mary Brogan, Ken & Gail Brown, Kevin Brown, Linda
Brown, Melissa Brule, Jeff & Candace Bryant, Steven & Debbie
Brynes, Marcia Buehner, Anita Burgdorf, Ellen Burke, Robin Burke,
Jeffrey Burkeen, Heidi Burkett, Alise Burriss, Ann Bushmiller,
Terence & Sarah Byrne, Jen Cady, Patrick Cairo, Vaughnetta
Caldwell, California Tortilla, William & Mary Callanan, Ann
Campbell, Gary & Margaret Campbell, Carmen Canavan, Sharon
Canavan, Elisa Canete, Capital City'Nurses, Nancy Caporaso,
Michelle Carhart, Carl M. Freeman Golf Facilities, Carmine's
Restaurant, Cindy Cenname, Mary Cerny, Daria Cervantes,
Anusha Chandrasekaran, Bianca Chapman, Cande Chavez, David
Checcino, Beverly Chemai, Judith Chernoff, Chesapeake Bay Area
Combined Federal Campaign, Larry & Mary Ann Christensen,
Deb Christenson, Elizabeth Christenson, Robert Christenson,
Sambath & Rachel Chung, Joan Cisz, Regina Clark, Robert & Asha
Clark, Tia Clark, Doug Clarke, Robert Clayton & Jennifer Woods,
Wayne Cleaver, Clyde's Restaurant Group, Clyde's Tower Oaks
Lodge, Mary Coffin, Ben & Anna Colandreo, Joseph & Karen
Colandreo, Silvio & Yolanda Colandreo, Josh & Diane Cole,
George Mason University College of Visual & Performing Arts,
Ralph Colleli, Bonnie Collins, Combined Federal Campaign of the
National 'Capital Area, The Community Foundation of the
National Capital Region, Michaela Connolly, Jessie Cooley,

Samuel Cooper, Lauren Cooper Van-Tol, Cooper's Hawk Winery,
Mary Corcoran, Juliana Corrado, Costco Wholesale Corporation,
Craft Asset Management LLC, Julie Croker, Evan Crowell, Nubia
Cuesta, Weena Cullins, Stacy Curtis, Sharon Cyr, Patricia Da Silva,
Paula Da Silva, Zainab Dabup, Elizabeth DaCosta, Mary Dadzie,
Art Dahowski, Robert & Stacy Dahowski, James & Marilyn Dalton,
Thomas & Becky D'Amour, Thomas & Catherine D! Amour, Dance
Place, Peter & Rosette Davamony, Vera Davis Edelin, Marianne
Dawson, Ted & April De Bremond, Andre De Fontaine & Andrea
Thomas, Ana De Paz, Melissa Deaner, Jesus Delossantos & Blanca
Ornelas, Brett Denevi, Ramon & Haydee DePaula, Dennis
Deutsch, Hermelinda Diaz, Lynda Diaz, John & Eileen Dillon,
Nicholas & Bernice DiMichael, Sarah DiMonte, Abigail Doane,
Dale & Margaret Doane, Helen Doerr, Sara Beth Doleac, Emanuel
& Meredith-Donate, The Donna Kerr Group, Daniel\Dorfman,
Ruth Dorfman, Diane Dowd;.Carol Doyle, Martin Dresner, Ira
Drucks, Zacahary Dubin, Jayna Dubrey, Joseph & Sharon
Duckwall, David-& Maria Dudish, David & Nicole Dudish, Lester
& Diane Dulitz, Laura Duncavage, Al & Sue Dunn, Colleen Dunn,
Vincent Dussupt, Jonathan & Carey Dwyer, Sara Dwyer, Audrey
Dyer, Chris Dyer, Molly Eagan, Earth Treks Climbing and Fitness,
Peter & Dana Eason, Richard Eastman & Janelle Kuroiwa, Fred &
Hilda Ederer, Elizabeth Edwards, George & Maureen Edwards, Ida
Effey-Benissan, Arthur & Nancy Egan, Elite Island Resorts, Bryan
& Robyn Engle, Catherine Ennis, Enterprise Holdings Foundation,
Enterprise Holdings, Inc., Jemima Estupinan, Eubanks Electric
Company, Wayne Evans & Robin Williams-Evans, Jessica Ewers,
Eyre Bus, Tour & Travel, Facebook Inc, Olukayode Fakunle,
Famous Dave's BBQ, Charles & Deborah Faranda, David Faranda,
Andrea Farbman, John Faulders & Siran Seropian, Jason & Marla
Feld, Jack & Brenda Feldman, Michael Ferguson & Christina
Meiring, Richard Fernandez, Fidelity Charitable Gift Fund, Charles
Fiegl, Jerome Findlay, Dionne Fine, John Fitzgerald, John
Fitzgerald, Sean Fitzgerald, Erick Flores Ayala, Samantha Flowe,
Lakia Floyd, Mabinty Fofanah, Marion Folivi, Johnathan Folkers &
Drennan Lindsay, Isabelle Foreman, Honey Forman, Regina
Fowler, Donna Franklin, Kamilah Franklin,Brain & Kate Franko,
Gary & Ellen Franks, Joshua & Allison Frayer, Frederick Keys
Baseball, Michael & Leslie Freed, Jennifer Freedman, Laura
Freeman, Bob & Jaci Friedlander, Katherine Friedman, Mora
Friend, Dorothy Fuchsman; Vivian Fulbright, Marcella Fulmore,
Michael Furey, Douglas'Gaddis & Gary Begin, GAME, Inc., Evelyn
Gardiner, Ingrid Gardiner, Suzette Gardner, GCAAR Realtors Care
Fund, Karen Gee, Katherine Geiser;-Lois Geller, Randall Gentry,
Allison George, Georgetown University Athletics Department,
Cheryl Geske, Lan Giang, Phuong Giang, Cindy Gianiny,
Benjamin & Kristine Gielow, Curtis & Mary Gielow, Sarrah
Gielow, Jake & Jennifer Gigliotti, Devin Gingrich & Sarah Borron,
Jim & Mary Anne Glassen, Glory:Days Grill, Nnenna Godfrey,
Dara Goldberg, Mark Golden, Philip. & Janet Golrick, Nan
Gootenberg, Jack Gordon, Lorraine Gordon, Ceren Gore, JoAnne
Gray, Marcela Gray, Great Frogs, Kate Greeley, Catherine Greene,
Kerry Greer, Susan Greifer, Thomas & Joan':Grimes, Steve Grimm,
Joe Grossnickel Jr, Susan Gunster, Sharmistha.Gupta, Deborah
Haase, Hagerstown Suns, Hanna Hailu, Marjorie Haire, Livya
Hament, Jean Hamilton, Rodney & Nedel Hamilton, William
Hamilton, Rich Hammett, Holly Hand, James & Judy Hanger, Rick
& Barbara Hansen, Jason Harley, Terry & Carolina Harp;,
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Bruce Harrison, Robert & Susan Harrison, Steven Hass, Firas
Hassan, Kevin & Maureen Hassett, Patricia Heck, Gregory Heckler,
Sharon Hedgepeth, Danielle Helfer, Tom Foster Hermansader,
Hilda Hernandez Nash, Hewlett Packard, Andrea Hidalgo, Barbara
Hinkston, Matthew & Christina Hinz, Jeffrey & Kathleen Hirsch,
Jeffrey Hirsch & Madelyn Grinc, Laurence & Patricia Hoard, Tom
& Deborah Hoard, Mary Karen Holler, Barbara Hollis, Allison
Holmes, Nadine Holovach, Nicole Holovach, Tania Holovach,
Craig Hoover & Julie Grohovsky, Kenneth & Eileen Hornbostel,
Nadine Howard, Ronald Howard, Robert Howe & Tamara Baker,
Sein Htay, Briand & Dana Hughes, Laura Huismann, Nancy
Hutchin, Lien Huynh, IBM Employee Charitable Campaign, Ashley
Imperato, Ingleside Vineyards, The Insurance Exchange, Inc.,
International Brotherhood of Electrical Workers United Way
Campaign, The International Spy Museum, Benjamin Irvine, Kim
Jackson, Howard.& Trudy Jacobson, Laura Jamouneau, Girma
Jemberu, JK House of Grace, John's Crazy Socks, Eustace &
Alberta Johnson, Raphaelia Johnson, Catherine Johnston, Erica
Johnston, Jane Johnston, Janile Jones, Leslie Jones, Pa Momodou
& Fatou Joof, Alison Jovanovic, Julia Harman-Cain, Chrissy Kaiser,
Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc.,
Joan Karasik, Mary Kasper, Joseph Kastan, Stephanie Katz,
Kathleen Kaufman, Katie Keach, John& Paula Kearney, Jennifer
Kehoe, Kenneth & Susan Kehoe, Jean Keith, Keight Kennedy,
Richard & Peggy Kent, Lauren Keys, Ramzi Khuri & Marci Giang,
Kids First Swim Schools, Inc., Michael Kim, Michael Kinney,
Wilson & Clara Knight, Jenny Knopinski, Michael Knox, Kathy
Kolan,-Kong, Michelle Kotler, Christine Kovnat, Sheila Kragie,
Donald Krawetzki Jr., The Kreeger Museum, Mahendran Krishnan,
Robert & Lori Krolikowski, David Kuehn & Laura Gottesman, Alicia
Kuhnke, Mark Kuhnke, Valbona Kunkel, Tracy Kyttle, Mondiu
Ladejobi, Bryan Laibson & Larisa Brodsky, Jeffrey & Mary Laizure,
Brian & Susan Landesberg, Shariah Landry, Sovern & Elizabeth
Larkins, Thomas Lassman & Rebecca Osthus, Colleen Lawton,
Susan Lazev, Ledo Pizza, Karen Leggett-Abouraya, Jill Lehr, Jeff &
Sherry Leikin, Lenovo Employees Care Campaign, Janice Leonard,
Natalie Leonhard, Lester Poretsky Family Foundation, Jason Levit,
Gerald & Dorothy Liddel, Michael & Emily Liddel, Jessica Linde,
Brian Lindsey, Rebecca Lindsey, Anna Lippy, Jason Lipsett, Joseph
Lipten, Robyn Littman, Stuart & Cindy Littman, Bin Liu,Loew
Vineyards, Longwood Gardens, Joseph & Cynthia Lopreiato, Jon
& Elizabeth Lotis, William Loyd Jr., Suzanne Lu, Randall & Heidi
Lovett, Julian Mabe, Lynn Mabe, Marie Mabe, Beneliza Maceda,
Judy Mael, John & Karen Magerlein, Laura Magnuson,

ShaukatMahmood, Lori Main, Ruth Malone, Stacey Manly,
Florence Manu, Roger & Carol Marcotte, Jay & Allison Marcus,
Eugene & Deborah Mark, Gladys Mark, Megan Marlin, Jacquelyn
Martin, Jeremy Martin & Doris Lee, Linda Martin, Marlon
Martinez, Joseph Marx Jr., Stephanie Marx Jones, Maryland
Charity Campaign, Maryland Print & Design, LLC, Maryland
Works, Inc., Deatra Mason, James Mattingly, Yudaya Mawanda,
Christelle Mbiangang, Amanda McAndrew, Susan McCardell,
McCormick & Company, Inc., Betsey McCoy, Melinda McFarland,
DeShanna McGee, Kenneth & Susan McGivney, James McGuire,
Kim McGuire, Carla Mcllnay-Shaw, Penny McLoughlin, Bruce &
Leslie McNair, Daniel & Marie McNamara, Beth McSurley, Jason &
Allison Meisch, LaVon Meisch, Dan'Melamed & Sharlene
Weatherwax, Stacey MeledandrifMelwood Horticultural Training
Center, Inc., Lauren Menser, Joe Mesmer, Darlene Metzger,
Michael Metzler & Tanya Ray, Zoe Michel, Kitty Middleton, Mike's
Locksmith, Jacqueline Mildner, Anne Marie Miller, Brian &
Bethany Miller, Ericka Miller, Harrison Miller, Norma Miller, Kelsey
Mills, Sara Minges, Misato Miyamasu, Monster Mini Golf,
Montgomery County Employees Federal Credit Union, Diana
Moore, lyllis Moore, Thomas & Carol Moran, Caroline Morcom,
Kathryn Mostrom, Mount Vernon Ladies' Association of the
Union, Moyer & Sons Moving & Storage, Inc., Mary Mugala,
Tracy & Margaret Mulligan, Susan Mullsteff, James-Murphy &
Emily Adler, Teresa Murray, JeromeMtrrell, Gwendolyn Murugu,
Jaya Musa,-Patrick Musaro, Nicholas & Melissa Mwai; My Sister's
Place, LLC, Darrecka Myers, Keishana Myrie-Smith, Narmada
Winery, National Museum of Women in the Arts, Network For
Good, New Orchestra of Washington, Fred & Carole Newman,
Newseum, Hanh Thi Nguyen, Nina's Room, Kimberly Njowusi,
Laura Nogales, Tamara November-Moss, Edmund Nussear, Aileen
O'Hare, Tony Johnson, Oatlands Historic House and Gardens,
Douglas O'Brien, Dennis & Lynda O'Brien, Thomas & Karen
O'Connor, Matthew & Ellen O'Donnell, Funlola Ogbara, Regina
Oldak, John & Gina Olenick, Olive Garden, Olney Theatre Center,
Temitope Olonisakin, Larry Olson, Oluwatobi Oluwalaiye, One
Eight Distilling, LLC, Onize Oniwon, Oriental Trading.Company,
Douglas Ortega, Robert Orton, Kathleen Osthus;"Norm Otis,
Edward & Mary Ott, Michael Palan, Stephen & Elizabeth Palan,
Randy & Mary Parrish; Fred-& Sandra Parsons, Maria Partridge,
Mary Pascale, Hasmukh & Anita Patel, Inderpal & Rachpal Paul,
Joseph & Judith Pauley, PBG Best Care, Larry Pearce & Catherine
Valcourt-Pearce, Brittany Pecoriello, Jenny Peguero-Perez,

Continued on page 10
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Merrill Lynch is proud to salute
The Arc Montgomery County

The Salah Group
11810 Grand Park Avenue, 8th Floor, North Bethesda, MD 20852
T301.230.6663 T 800.283.4102

Terrence_Judge@ml.com

Merrill Lynch Wealth makes and services offered by Merrill Lynch, Pierce, Fenner &
Smith Incorporated, a registered broker-dealer and member SIPC, and other subsidiaries of Bank of America Corporation.
©2015 Bank of America Corporation. All rights reserved.

Merrill Lynch

Bank of America Corporation

Continued from page 9

Rodolfo Perez & Juan Alonso, Kimberly Perikles; Brandon &
Allison Perry, Karen Pesapane, Pam Pezzoli, Kelly Phillipy,

Prabish Pillai, Pindar Group, Inc., Dawn Placek, Robert & Corina
Placious, Planet Depos, LLC, T'Pring Poe, Polinger Company,
Albert & Helen Pollin, Toni Pollin, Zachary/Pond, Catherine
Pope, Marcella Portewig, Earnest & Kristala.Pouncy, Chelsea
Prax, Carl Prazenica, Shannon Price, Cynthia Prince, Elizabeth
Prince, Russell Provost & Jessica Alvarez, William Quiroa, Donald
Rakoskie, Lillie Ransom, Red Wiggler Community Farm, Barry
Reff, Sareen Reilly, Marguerite Reiman, Jorge & Maria Reis, Amy
& Isabela Reisman, Margaret Richmond, Tonica Rickett, Keyaak
Ridgell, Daria Riegler, Chris Rigaux, Varinder & Shashi Rishi, Mark
& Heidi Rittenberg, Eduviges & Elizabeth Rivas, Graciela Rivera,
Riverside Baptist Church, Barbara Rizzo, Carol Robertson, Johnna
Robinson, RockStarts, Scott Rodgville, Teresa Rodriguez, Joseph
& Gloria Rogers, Irvin Rohe, Jeffrey Rohe & Allison Hamilton,
Marcia Rohrer, Frederick Romanski, Honesta Romberger,
Lawrence Rosenblum, Cathy Rosenfield & Lorraine Ruocco,
Round House Theatre, Roundtop Mountain Resort, Helen Rubin,
Sherry Ruiz, Joseph Russo Jr., Roxanne Russo Ludwig, Leslie
Ryan, Saint Mark Presbyterian Church, Shireen Sajadian, Farah

& Marian Salahuddin, Virginia Salitrik, Sandy Spring Bank,

Sara Saramat, Karen Saunders, Carl & Judith Saxinger, David &
Christina Scharff, Kerry Scheidt, Alan Schulman, Lisa Schumaker,
William Schweickert, Mark & Laura Schweitzer, Anne Scott,
Eileen Sefchuck, Carrie Seidman, Michael & Beth Sellman, Mary
Sesso, Liron Sharon;Ashley-Sharp,.Gina Sharp, Joseph Shashaty
& Ellen Mowry, Joel Shattles, Lindsey Shaw, Craig & Christina
Shawver, Jamie Sheehan, Patrick Sheehy & Jerry Wnuck, Marc

& Reda Sheinberg, Danette Shinn, Marvin Silva, Silver Spring
Cares, Eugene & Surrell Silverman, Cynthia Simmons, Dana
Simpler, Mary Jo Simpson, Terri Lynn Simpson, Richard & Barbara
Sincoff, Meredith Singh, George Singleton & Jane Williams, Philip
Sirken, Tina Sito, Patricia Skelly, Maggie Reichow, John & Dorothy
Slavcoff, Richard & Julie Slezak, Kristala Smart, Smart Mom,

LLC, Paula Smeck, Leslie Smith, Sharon Smith, Allison Sneller,
Snowshoe Mountain Resort, Jonathan & Illene Solomon, Penny
Somer-Greif, Cheryl Somerville, Sydney Sorrells, Gail Soulea,

Tributes

We are thrilled to sponsor the 2018 Gala and look forward to
a great partnership with The Arc Montgomery County!

Proudly serving and
supporting Xerox devices
in Maryland,

DC and Virginia.

www.GoToCOS.com

Southern Maryland.Blue Crabs, David & Amanda Speiser,

Frank & Mary Ann Spitale, David:Springe, Joseph Squire, Diane
Stahl, Re & Chrissy Stamos, Stephanie Stamos, Charles Starnes,
David Steinberg, Lakecia Stickney, Jewell Stoddard, Howard &
Janet Strey, Bart Stringham, Zachary Sudiak, SunTrust United
Way Campaign, Jessie Sweet, Heather Swope Pinaud, Jeffrey
Szuchman, Michael Tadesse, Farzaneh Tafreshi, Marilyn Taggart,
Kathleen Terlep, Abreham Tesfaye, Shalom Kosher, Ambrah
Thomas, Jannell Thomas, Lisa Thomas, Joe Thornton & Jan
Feldberg, Conrad Tima & Toni Proctor, Allen & Doris Timothy,
Toby's Dinner Theatre, Julia Tower, Sam Trahan, Sherry Trahan,
Allen Trainer, Carol Trawick, Carol Troutman, Truist, Oksana
Tsimmerman, Allison Tucker, Kevin Tucker, Louvern, Paula Tucker,
Dixie Turner, Tina Ukwu, Alexey Ulyashin, United Way Of Central
Maryland, United Way of Greater Philadelphia & Southern New
Jersey, United Way of the National Capital Area, Jean Valcourt,
Bryan Valle, VANTIV, Ponneh Varho, Jackie Vasquez-Somoza,
Wilson Velez, Manoj Vellanoore & Rajani Vijayan, Mariam
Veppumthara, Katie Verhines, Anca Vinson, Angie Voll, Anjali
Vora, Celia Voyles, Sue Voza, Peggy Vyas, W.B. Mason Co., Inc.,
Steve & Mary Walter, Jun Wang, Lesley Ward, Mikyla Ward,
Angeline Wariebi, Washington Master Chorale, Watermark,
Caroline Waya, Jared & Anna Weaver, Sharon Weaver, Taylor
Webb, Gary & Florence Weber, Weinberg Center for the Arts,
Bertram Weintraub, Michael Weiss & Phyllis Stanger, Gary &
Dorothy Welsh, Jeremy Welsh, Matthew Welsh & Laura Hoard,
JoAnne Whalen, Susan Whalen, Deborah & Hillary Whippen,
Thomas & Maureen Whippen, Rhonda White, Whitetail Resort,
Jessica Whittaker, Wiley-Rein LLP, Jamie Williams, Krystle Williams,
Regina Williams, Wendy Williams, Frants-&-Lois Wilson, Robert
& Constance Wilson, Valerie Windstein, WLR Automotive
Group, Carie Wohl, Mary Woo, Jordan Wood, Victoria Woods,
Woolly Mammoth Theatre Company, World Bank Community
Connections Fund, ChristopherWright & Christopher Huffine,
Doris Wright, John Wright & Carol Hamilton, Bevely Yanes, Tae
Yeon, Your Personal Trainer, LLC, YourCause, LLC Trustee for
PricewaterhouseCoopers LLP, Frank & Jacqueline Zappala, Roy &
Teresa Zatcoff, Antonio Zegarra, Anna Zimmerman m

Jean Anderson, Jean & Tom Anderson, Matthew Brown, Ruth M. Fitzgerald, Ellen Franks, William G. Hamilton, Joan Karasik,
Stephanie Katz, Caroline Labiche, Esther McGuire, Allen Murray, Karen O'Connor, Alan Porterfield, Gordon Simpler, Jean Stringham

Autumn 2018
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BEHIND THE SCENES

When you work somewhere for nearly 30 years (28 for Chrissy
and 29 for Daria), you think you know almost everything there
is to know. That may be true for other workplaces, but we’ve
found that is definitely not true for The Arc Montgomery
County! We often compare The Arc to an onion because there
are so many layers—just when we think we’ve arrived at the
core, there is another layer.

Like many of you, we knew all about the great supports

The Arc provides. What wasn’t so apparent was everything else that goes on behind the scenes each and every day.
Every single staff member at The Arc, even those who rarely work with the people we support, plays a vital role in
fulfilling our mission. A strong infrastructure is critical to positive outcomes. Our community partners, whether they be
funders, employers or next-door neighbors, are mission critical. Without their support, we could not achieve our goals.

The highlight of the past year for us has been getting to know many of the people we support. We are truly amazed

at the great things, big and small, that are accomplished on a daily basis. From a child taking her first steps to a retiree
enjoying activities at his local senior center—and everything in between—supports provided by The Arc have made it
happen. Seeing this in action has humbled us and reminded us why we chose to become part of The Arc family all those
years ago. m

Is Proud to Support
The Arc Montgomery County!

Innovative Dispensing Systems
Improved Med D Billing
Pharmacists On-call 24/7 « eMAR System
Competitive Pricing ¢ Infusion Services Available
Reliable Delivery Service 24/7
Assistance with Survey Compliance

For 150 years.

@TheArc
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FY 2019 BOARD OF DIRECTORS

The Arc Montgomery County's Board of Directors is
composed of people from all walks of life who are
passionate about changing perceptions and eliminating
barriers for people with disabilities. Each applicant is
vetted by the Governance Committee and a single slate
is presented to the membership for election annually.

Officers

Stephanie Katz (President) has more

than 30 years of experience in the design,
implementation and administration of human
resources and employee benefit programs.
She lives in Silver Spring, MD and has served
as Board Vice President and Secretary.

John Olenick (Vice President) is currently

the Business Development Director for PSA
Insurance and Financial Services, specializing
in market share growth and strategy. He
began his career path in public accounting at
Coopers and Lybrand, and lives in Laurel, MD.

Mark Rittenberg (Treasurer) is a founding
partner at AMR Commercial, LLC, a Bethesda
based commercial real estate brokerage
company which provides mainly Landlord and
Tenant advisory services. A lifelong MoCo
resident, he lives in Bethesda, MD.

Raymond Davidson (Secretary) is a Fortune
500 leader who has held various operational
and human resources positions and served as
a member of the Board of Advisors for George
Washington University Business School. He
currently lives in Silver Spring, MD.

Karen O’Connor (Past President) is self-
employed as a licensed Residential Architect.
Since the birth of her daughter, who has Down
syndrome, she has been actively involved with
The Arc and Down Syndrome Network. She
lives in Germantown, MD.

Members

Constance Battle is a retired developmental
pediatrician, former CEO of the Hospital for
Sick Children, and a retired professor from
George Washington University. She is the
parent of a daughter with cerebral palsy and
lives in Potomac, MD.

Michelle Beiga has more than 20 years of
experience leading HR and business operations
by providing strategic and tactical direction

to build the HR foundation to support rapid
growth initiatives. She lives in Montgomery
Village, MD.

Abigail Bensimhon has more than 25
years experience in the banking and wealth
management industry and is currently
employed with Wells Fargo. She has served
as a board member for the DC Chamber of
Commerce and lives in Rockville.

Clifton Clay is an IT professional specializing
in enterprise architecture, systems engineering,
operating systems environment development
and implementation, and technical program
management. He has a sister with disabilities
and lives in Alexandria, VA.

Ramenta Cottrell is the Director of
Workforce Development for Goodwill
Industries of Monocacy Valley, helping to put
their mission into action by developing and
executing services for youth and adults. She
lives in Laurel, MD.

Philip Golrick has more than twenty years
of professional experience with expertise in
electronic surveillance and other national
security issues, developed in a wide range of
settings. He currently serves as Counsel to the
U.S. Courts and lives in Annapolis, MD.

John Gould is a retired federal government
employee, having invested over 30 years in
service. Heis a founding member of STAND
Together, The Arc's self-advocacy group and
an active community volunteer. He lives in
Aspen Hill, MD.

Cathy Johnston leads the Defense
Intelligence Agency’s all-source analytic effort
as Director for Analysis, having begun her
analytic career as a China/East Asia analyst.
She lives in Potomac, MD, and has a sister who
receives support services from The Arc.

Michelle Kotler is a Maryland attorney
with practice areas in disability law and
estate planning, and a passion for protecting
people's rights. She is also an adjunct
professor at Frederick Community College.
She lives in Brunswick, MD.

Aileen O’Hare has worked for the US
Department of Agriculture for 25 years in the
Beltsville, MD location. She is an active and
well-respected self-advocate, and has received
several awards for her volunteer and advocacy
work. She lives in Montgomery Village, MD.

Michael Tadesse is a serial entrepreneur
and a business development consultant by
training. He is the founder of HappyPlate, a
start-up company which provides people with
long-term illness food meeting their dietary

restrictions. He lives in Silver Spring, MD.

Diverse, passionate and experienced Board members
are always needed to help guide our organization.
Experience within the disability community is not
required, and new Board and Board Committee
members may be appointed throughout the fiscal year.

More information and applications are available online
at www.thearcmontgomerycounty.org/who-we-are/
board-and-staff. =
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Brian Waring

Support
Professional

Vocational &
Day Services

Gaby Rosales Sainabou Phall
Residential
Teacher
Support Staff
Children & )
. Community
Youth Services .. .
Living Services

How long have you worked at The Arc Montgomery County?

Since 1989, so for 29 years. A little over a year. For 11 months.

What inspired you to work in the field of developmental disabilities?

I have a brother who is
emotionally disabled, so that
was an inspiration. Also, |

Taking child psychology
courses made me very
interested in the subject, and
working at The Arc's inclusive
program is a great way to
gain experience.

When you work in disability
services, you have a profound
impact on someone's life.
You're providing care and
support to someone who
needs it most.

began volunteer work in the
1970's, and | enjoyed it.

What has been your greatest challenge at The Arc Montgomery County?

My greatest challenge

is countering the public
perception of the people we
support.

Making sure every child
receives the same attention.
Also, exercising patience
and interacting, rather than
reacting, to the child.

My greatest challenge has
probably been dealing with
change.

What has been your greatest success at The Arc Montgomery County?

The current job site, Ben
Lewis Plumbing, has been a
rewarding experience.

Creating caring and sharing
partnerships with parents,
and developing a relationship
of love and trust with every
child.

Making a huge difference in
Eva's life, and being out there
in the community with her.

What have you learned since starting work with The Arc Montgomery County?

| feel like | have learned
greater patience, and | have
learned to better deal with
intolerance | encounter.

Every child learns in his or her
own way and at his or her ow
pace.

| have learned that it pays to
be a team player, and it pays
to get involved.

What advice would you give to a new staff member?

You don't have to be the
perfect teacher, but always
try your best. Be happy and

Patience is a virtue!

Give 110%, give respect to
everyone, smile, ask
questions, and be interested!
positive, and continuously
refresh ideas and activities.

What would other people be surprised to learn about you?

Most people are surprised by | prefer old school music to I'm a political activist and do
how long I've worked here! what's on the radio today. lots of volunteer work.

Shawnetta
Henderson

For one year.

My aunt has a developmental
disability. | learned a lot from
helping her to be
independent and navigate her
way around the community.

The greatest challenge is
getting an individual to
believe they can do what
other people do—get out into
the community, go to movies,
or go bowling with friends.

A call from the Director and
Assistant Director of F&CS,
passing on word that an
individual's parent had told
them | was doing a good job.

I've learned that The Arc
Montgomery County cares
deeply about the individuals
it supports.

I would suggest they
have patience. Also, in an
emergency, remain calm—
that helps the person you
support to feel safe.

I go out of my way to help
others to succeed.

Autumn 2018



Family Day Picnic Every employee was
invited to bring his/her family for the
inaugural Family Day Picnic on August
18, to enjoy a complimentary cookout,
games, and music at High Point Farm in
Clarksburg. The sun was shining brightly
and over 200 people enjoyed the chance
to eat, play, and laugh together! The
photo booth station was one of the favorite
activities, as evidenced by the antics

of the management team (top right),
and the little ones enjoyed the face
painting and moon bounce stations.

A Day in the Life of The Arc
Montgomery County Our first ever
social media blitz was rolled out
on September 12. From morning

to night, we told our story through
the faces of the people we support,
our staff, and our volunteers. All of
our platforms saw increases in the number of followers and impressions, with our overall
reach on September 12 increasing by about 1,000%.

Even if you missed this event, it’s not too late to follow us on social media. It’s a great way
to stay informed and a fun way to see more of the people we support in action. See page
13 for some of the photos used in our #ADayinthelLife project.

u Twitter @TheArcMC
Instagram @TheArcMontgomeryCounty
n Facebook @TheArcMontgomeryCounty

Holiday Drop-In Gatherings for Staff Another new initiative is to invite all staff to stop

in for a cup of cheer and a cookie or two at one of three holiday drop-in gatherings. They
will also be invited to pick up a small goodie box and a check or gift card as a token of
appreciation from the agency. Most programs will also host holiday parties for the people
receiving support services.

Employee Handbook The Arc has a new Employee Handbook, distributed in September,
which combines our former policy manual with current personnel policies, IT practices,
and updated procedures. The handbook was distributed in print form and is also
available electronically. Staff report it is much easier to use than trying to access multiple
documents from different sources. n

Investiture of the incoming Board of Directors, with Ande Kolp, Executive Director of The Arc Maryland, presiding.

@TheArc

The Arc.

Montgomery County

Calendar of Events
December 2018-June 2019

Staff Holiday Drop-In Gatherings
Friday, December 7
Monday, December 10

Holidays-Offices Closed
Monday, December 24
Tuesday, December 25
Tuesday, January 1
Monday, January 21
Monday, February 18
Monday, May 27

Staff Tenure Awards Ceremony
January (date TBD)

Respite Resource Fair
Saturday, March 23

"May the Fourth Be With You"
Children & Youth Services
Fundraising Event
Saturday, May 4

Community, Staff & Volunteer
Awards Reception
Wednesday, June 26

Membership Meeting
with Board Election
Wednesday, June 26

Volunteer Orientation
Friday, December 7
Friday, January 4
Friday, February 1
Friday, March 1
Friday, April 5
Friday, May 3
Friday, June 7

Detailed information for all
events, including location and
reservations, is available at
www.thearcmontgomerycounty.org
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What's Inside?
_60 Years & Going Stror?g
_Exceptional staff Profiles

-#ADayintheLife Photos
-Program Updates

Kensington's Best Kept Secret! | Shop Local & SAVE with Great Deals

UzeAN TRFET

10730 Connecticut Avenue
Kensington, MD « 301.933.5666

Quality designer apparel, handbags, jewelry
& accessories, upscale furnishings, housewares,
vintage décor items and more!

REGULAR SALES EVERY DAY
Monday - 50% OFF for Seniors 259% OFF
Tuesday - 25% OFF Accessories Clothing
Wednesday - 25% OFF Furniture & Shoes
Thursday - 25% OFF Housewares

OPEN Mon-Fri 11 am-6 pm | Sat 10 am-7 pm | Sun 12-4 pm

; All profit benefits The Arc Montgomery County, connecting people of all ages and abilities
The Arc with their communities to build inclusive and fulfilling lives.
Montgomery County




