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Dear Friends of The Arc of Montgomery County: 

Like images in a kaleidoscope, new beginnings in life occur from changes in direction.  For the 

people we serve, these changes may be caused by a birth, career change, marriage, retirement 

or death.  One goal of The Arc of Montgomery County is to support program participants as 

they move through all of life’s new beginnings, incorporating the individual personalities which 

give color and dimension to our kaleidoscope.   

We begin by caring for medically-fragile infants as young as six weeks of age and providing 

intensive special education services to preschool children.  We also provide inclusive child care for 

children up to age eight.  School-aged children participate in our after-school and summer 

programs.  We support transitioning youth graduating from the school system with vocational 

and residential resources.  During the middle years of life, we assist individuals with vocational 

training and job placement.  For some people, we provide day habilitation services to engage 

their minds and bodies.  When individuals are ready, we help them move from their parents’ 

home into a space of their own.  As they age and retire, we provide stimulating programs like 

Seniors Steppin’ Out.  And as their life draws to a close, we support our program participants at 

home, where they are comfortable. 

The following kaleidoscope of situations and stories illustrates how The Arc can help when 

people are confronted with challenges as they move through life’s stages.  We invite you to 

review our stories of new beginnings, and keep watching as we move forward into 2010 with a 

fresh perspective and focused outlook. 

Sincerely, 

 
 
 

Eugene J. Mark, Jr. Joyce E. Taylor 
President, Board of Directors Executive Director 
 
 
 

The Arc of Montgomery County has earned a Seal of Excellence from the Maryland Association of Nonprofit 
Organizations, in recognition of a voluntary commitment to meet Standards of Excellence set forth across eight 
areas of operation and incorporating 55 specific performance standards.   



Stefan 
Children’s Services 

Stefan Hristov began special education services with The Arc in 2007 at the Collaborative Autism 

Preschool Program (CAPP).  He then moved to the Montgomery Primary Achievement Center 

(MPAC), and now attends the 

Karasik Child Care Center.   

In the beginning, Stefan was  

non-verbal, with attention deficits 

and delays in motor, academic, 

communication and social skills.  

He needed The Arc’s most 

intensive services for children with 

autism and other related 

developmental delays.   

The intervention offered in The 

Arc’s programs continues to make 

a significant difference in Stefan’s 

development.  Specifically trained 

staff build his confidence and help 

him develop relationships with his 

classmates.  Safe and developmentally appropriate environments make him feel welcome and secure.  

Inclusion with typically developing peers provides Stefan with role models and friendships.  Strong 

intervention practices and a valued home and school partnership enhance Stefan’s development across 

all areas of his growth process.  Today, Stefan is catching up to other children his age and most 

importantly, he’s happy about learning and socializing! 

Stefan’s progress in the Children’s Division is typical.  His success mirrors the success of students who 

attend MPAC and continue on to public kindergarten classrooms.  His mother has learned how to best 

interact with Stefan’s teachers and therapists, and her input and insights are incorporated in Stefan’s 

Individualized Plan.  High quality services and ongoing communication and collaboration between 

staff and parents are The Arc’s key to success for children like Stefan. 



Ayeisha Levy arrived at 

The Arc in 2009 as a 

transitioning youth, a 

young adult graduating 

from high school and 

moving out into the 

larger world and work 

force.  When it was time 

to decide what to do 

next with her life, she 

and her mother visited 

several programs.  

Ayeisha chose The Arc 

because it felt like the 

best fit.  She wanted 

something new and different and wanted to make another set of friends, outside those she had made 

during high school.  She is happy to be out and about in The Arc’s vocational and day services program, 

instead of at home watching TV, and likes to play basketball with her friend Shelley, visit museums and 

take walks in the park .   

Ayeisha also volunteers in The Arc’s newly-launched Thrift Store, sorting and stocking shoes and clothing.  

She enjoys the work and takes pride in doing her best.  Working at the Thrift Store gives Ayeisha a chance 

to practice her job skills and allows her to interact with customers and staff.  She and her group of 4-6 

co-workers spend several hours each week making sure the store is organized and attractive. 

Since opening in February 2009, The Arc’s Thrift Store has been a source of funding and a productive 

training center where program participants learn valuable job skills.  More than 30 workers and 

volunteers with intellectual and developmental disabilities are at the store each week.  The store opens 

a dialogue with customers who may not be familiar with The Arc or the disabilities community, and has 

formed partnerships with local community service organizations and businesses to provide a valuable 

service to area residents during difficult economic times. 

Ayeisha 
Vocational Services 



In July 2008, Pavan Soundararajan’s life was drastically and permanently changed, as was the life of his 

older sister, Padma.  During a trip to visit family in India, both of their parents, two sisters and an aide 

were killed in an automobile accident. The only survivors were Pavan and his brother, Sairam.  With help 

from the local community, Padma received an emergency passport and plane ticket, and immediately 

flew to India to bring her brothers home. 

Pavan has severe cerebral palsy and is unable to care for himself.  His younger brother, Sairam, has autism.  

Padma suddenly found herself in the position of sister, parent, primary caregiver and sole breadwinner.  She 

turned to The Arc of Montgomery County for support, and the Developmental Disabilities Administration 

provided Pavan with funding for a Community Supported Living Arrangement.  For about 80 hours each 

week, caregivers assist Pavan in his home, before and after school.  They also help on weekends and during 

school holiday breaks.  This arrangement allows Padma time to work, providing her family with income. 

A network of 

friends also 

helps Pavan 

and his family, 

sleeping at 

their home, 

preparing 

meals and 

generally 

assisting 

wherever they 

can.  Together, 

these supports 

make it 

possible for 

Pavan to 

remain in his 

own home, with his brother and sister, surrounded by people who love him and who loved his parents. 

Pavan & Padma 
Family & Community Resources 



Siblings Frank and Barbara Lee were both born with developmental disabilities and lived their entire 

lives with their parents in the same house in Kensington.  Their father passed away in February 2009 at 

age 89.  One week later, their mother was transferred to a nursing home due to failing health.  Barbara 

and Frank’s lives were changed forever.  They lost both parents (and primary caregivers) within a 30-

day period and needed to find a new home. 

Working closely with the Lee family and the state Developmental Disabilities Administration, The Arc of 

Montgomery County applied for residential services for Frank and Barbara.  In April 2009, Frank and 

Barbara moved into their 

new home in a renovated 

condominium-apartment 

complex in Rockville.  Now 

they exercise daily in the 

private gym and can enjoy 

Starbuck’s coffee and tea in 

the lounge. 

Barbara continued working 

at the Public Service Training 

Academy, and Frank 

secured employment at the 

Division of Parole and 

Probation.  He’s happy to 

walk to work from his home. 

Although Frank and 

Barbara miss their old 

home, they are learning to 

enjoy their new life, and 

most importantly, they are 

still together.  

Frank & Barbara 
Residential Services 
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Participating in the ribbon cutting ceremony at the opening of The Arc’s Thrift Store are 
Montgomery County Council Member Nancy Floreen, program participant Mary Byrne, Special 
Assistant to the County Executive Chuck Short and The Arc’s Executive Director Joyce Taylor. 

Management Team 



Sustainers ($10,000+) 
Estate Of John A. Englund, Paul & Annetta Himmelfarb Foundation, 
United Way Of The National Capital Area, Works Of Faith Foundation 

Benefactors ($2,500-$9,999) 
Patricia Abell, Bill & Lauren Anderson, Constance & Ursula Battle, Chevy 
Chase Bank, Combined Federal Campaign Of The National Capital Area, 
Estate Of Charles D. Bickel, Marilyn Greenspan, JJ's Tourney, Inc., Ken's 
Carpet Corner, Klinedinst Management, Inc., Knights Of Columbus, Mater 
Dei Council #9774, Lester Poretsky Family Foundation, Tracy & Margaret 
Mulligan, Albert & Helen Pollin, Richard J. Princinsky & Associates, Inc., 
Sally Steele, The Aris & Marianne Mardirossian Charitable Foundation,  
The Down Syndrome Network of Montgomery County, Tiger Woods 
Foundation, Inc. 
 
Sponsors ($1,000-$2,499) 
Adventist HealthCare, Allstate Leasing, Inc., Jean B. Anderson, Anonymous, 
Jeffrey & Diane Berman, Sarah & Terence Byrne, Eric & Andrea Cole, 
Commonwealth Digital Office Solutions, Corporate Office Properties Trust, 
John & Eileen Dillon, Dorothea Donelan, Peter & Dana Eason, Fred & Hilda 
Ederer, Ben & Margaret Flowe, Edward & Mary Gehres, William & Maxine 
Hamilton, Host Hotels & Resorts, Inc., Richard & Lorna Huber, Kaiser 
Permanente, Jeanne Kelly, Laura Knott, Sidney & Betty Mae Kramer, 
Robert, Lori & Diana Krolikowski, Jeffrey & Mary Laizure, Law Office Of 
Robert J. Coyne, Christine Lull, John & Karen Magerlein, Eugene & Gladys 
Mark, Maryland Charity Campaign, Margaret R. McKenna, Benjamin & 
Bettye Miller, Montgomery Alliance For Community Giving, O.C. Tanner 
Recognition Company, Toshiko Ota, Otsuka America Pharmaceutical, Inc., 
PEPCO, Irene Pollin, Henry Quintero & Marilyn Taggart, Bakhtawar 
Ramamoorthy, Howard & Marjorie Reznek, John & Hazel Roeder, George 
& Karol Rubenstein, David & Esther Ruderman, Saint Mark Presbyterian 
Church, Stop & Shop Supermarket Company, James & Carol Trawick 
 
Patrons ($500-$999) 
Emanuel & Loretta Alexander, Maria Alfonzo & Aura Herrera, Melika Al-
Kawas, Richmond Allan, Joseph & Floria Antin, Bally Total Fitness, Barwood  
 

Transportation, Harinder Bawa & Anju Kaur, Harry Benoit, Margaret Brant, 
Bruce & Lora Burnside, Rolf & Janet Butters, Thomas & Margaret Canby, James 
Carpenter, Victor & Babara Esch, Richard & Joan Fidler, First Washington Title 

& Escrow Corporation, Beatrice Fitzgerald, John & 
Ruth Fitzgerald, Fourcade Transmissions, Inc., Neil 
Greenberger, James & Judy Hanger, Edith Hayman, 
Carole Hosey, John Snow, Inc., Dean Johnson, Eileen 
Kao, Landon Middle School, Clarence & Yolanda 
Lewis, Eugene & Deborah Mark, James McKenzie & 
Kelly McCoy, Dan Melamed & Sharlene Weatherwax, 
Frances Metz, Montgomery County Chapter of the 
Autism Society of America, Montgomery County 
Government AR Parent Account, Mori Associates, Inc., 
Hanh Thi Nguyen, Open Door Presbyterian Church, 
Polinger Shannon & Luchs Company, Roger Pollin, 
Alan & Louise Porterfield, Richard & Sonia Princinsky, 
Victoria & William Reeve, Sareen Reilly, Residential 
Support Group, Johnna Robinson, Danilo & Maria 
Nydia Romero, David & Sheila Saville, Carl & Judith 
Saxinger, Molly Schechter & Shirlee Blanken, Sidney & 
Eleanor Glassman Foundation, Inc., Singleton Studios, 
John & Dorothy Slavcoff, Social & Scientific Systems, 
Inc., Larry & Maura Solomon, Southwest Airlines, Jean 
Stringham, Adam & Valerye Strochak, Joyce Taylor, 
The CIMA Companies, Inc., The Joan P. Karasik 
Charitable Lead Trust, The Musical Theater Center, 
Three Brothers Of Rockville, LLC, Robert Unkle, 
Stephen & Mary Walter, Warner Theatre, Chris 
Watson, Martin S. Zadravec, Zeeba Technologies, Inc. 
 
Contributors ($250-$499) 

Srimal Abeyesundere, Harbhajan & Satinder Ajrawat, America's Charities, 
Victoria M. Bell, Louis & Mary Bladel, Albert & Faye Bonner, Stephen & 
Mary Brogan, Jessie Brown, Wes & Barbara Burnett, Annie Callanan, 
William & Mary Callanan, Elisa Canete, Daria Cobb, Tobin & Susan Conley, 
Olga Cotton, James & Eloise Cumberpatch, Edith Daman & Janet 
Farbstein, Maureen Donelan, Eric & Nicole Eckenrode, Ross Erwin, 
Federation Of American Societies For Experimental Biology, Eva Fegan, 
Dorothy & Elaine Fickenscher, David & Jodi Fields, Hilda Fishback, Eileen 
Flood, Cynthia M. Forbes, Charles Freund, Sylvia Friedman, Charles 
Gebbert, George Gibson & Ruth Pultyniewicz, Del. Jim Gilchrist, Philip & 
Janet Golrick, Cheryl & Tyre Gooden, Thomas & Joan Grimes, William F. 
Grimm, Linda Hall & Michelle Ugas, Jean Hamilton, Heavenly Scent, Doris 
Hollis, Human Services Benefits Company, Blanche Hurwitz, Jacquelyn & 
Elizabeth Hussein, IBM Employee Charitable Contribution Campaign, 
Diane & Robert Jones, Joan Karasik, Sen. Rona Kramer, David Kross & Toni 
Pollin, Mary Kubicek, Isiah & Catherine Leggett, James & Margo Lehman, 
Leisure World Kiwanis Club, Robert & Diane Mand, Betsey McCoy, Ladies 
Ancient Order Of Hibernians, McKinsey & Company, Mark & Amy Miller, 
Andrew Mitz & Carol Fried, Wendell & Jo Ann Mohr, Matthew Myers, 
Joseph & Judith Pauley, Robert Placious, Raymond & Alan Pultyniewicz, 
Redwood Restaurant, Maria U. Reis, Rolands Unisex Barber Shop, Stephen 
& Virginia Salitrik, Herant Seropian, Mary Sesso & Beth Sodee, Linda 
Simon, Richard & Barbara Sincoff, Lena Storm, Jonathan & Cindy Tepper, 
Don & Helene Thompson, Nicole S. Tuite, Laura Van Eperen, Sidney Weiss, 
Keith & Annie Wichman, Donald, Linda & Max Wingo, George Zaidan, 
Harvey & Charlotte Zuckman 
 

Supporters ($100-$249) 
Celeste Adams, Clyde Agnew & DeLando Haywood, Aaron & Kimberly 
Armour, Marguerite W. Autry, Lissa Bales, Donald & Stephanie Beard, Telahun 
Belachew & Almaz Kidane, Adam Berman, Philip & Nanette Bevan, Russell & 
Catherine Bodine, Christina Boggs, Fredie Bortz, Box Tops For Education, Kelly 
Boyle, Mary Boylen, Brad Meltzer & Cori Flam Charitable Trust, Michael Brem 
& Robin Cook, Charles & Susan Brome, Jennifer Brooks, Edward & Donna 
Brosnan, Mary Byrne, V. Campbell, Maria Canto, Ida Louise Capehart, Tsu 
Cheng, Jeffrey Clark, Robert & Asha Clark, Morris & Dorothy Cohen, Computer 
Training Services, Inc., Coson's, Inc., Carville Cross, James & Marilyn Dalton, 
Thomas & Cynthia Daly, Solomon A. Danzig, Delcor Technology Solutions, Inc., 
Marsha Deleon, Ziyan Downing, Wiliam R. Dzyak, DDS, P.C., John Ebaugh,  
 

Donations 
The Arc of Montgomery County thrives because of the contributions of our 
generous donors.  Thank you for your continued support! 

Development Director Doug Gaddis, WJLA-TV Maryland Bureau 
Chief and Event Co-Host Greta Kreuz, Montgomery County 
Executive Isiah Leggett and Montgomery County Council President 
Phil Andrews share a proclamation recognizing The Arc’s 
outstanding service at the Beat the Odds casino night event. 



Donald & Eva Eckenrode, Robert & Debra Ekman, Elk Run Vineyards, Ben & 
Dawn Ellis, Norman & Judy Elrod, Frank & Laurian Fasano, David & Meredith 
Ficca, Nathan Fish, David & Barbara Fishback, Sean Fitzgerald, Christopher 
Ford, Gary & Ellen Franks, Hyacinth Fray, William Frazier, Douglas Gaddis & 
Gary Begin, Joseph Gale, John & Marianne Gallagher, Kevin Gallagher, Al 
Gasser, Sanford & Marlene Golden, Bernard & Phyllis Grace, Norman & Edith 
Greenberg, Lois Gregory, Bradley & Jennifer Gularson, Nancy Hahn, John & 
Marjorie Haire, Brenna Halliday, Virginia Heckhaus, Bernard Hollander, 
Barbara B. Hollis, Kim Jackson, Steven Janowitz, Laura M. Jappe, Edith 
Johnson, Michael & Annamarie Kanagy, James & Winnie Kao, Nathan & Ruthe 
Katz, Steven & Wendy Kaufman, Michael & Roxanne Kavros, Joseph & Susan 
Kelly, James & Clara Kennedy, Robert & Susan Kiernan, Kramer & Rassner, PA, 
Del. Benjamin Kramer, Simeon Kriesberg & Martha Kahn, Charles Lamar, 
Rhoda & Rosanne Lawrence, Billy & Yuen Lee, Ben Lewis, Gregory & Kathryn 
Lewis, Lipnick Construction Company, Jon & Elizabeth Lotis, David & Susan 
Marcille, Roger & Carol Marcotte, Nancy May, Richard & Robin McEntire, 
Robert & Mary McMeekin, Daniel & Marie McNamara, Eric O. Mendez, Jeanne 
Mercer, Howard & Tahma Metz, Clarke & Elizabeth Miller, Brian & Gena 
Mitchell, William Morgan, Mullen, Sondberg, Wimbish & Stone, P.A., Michael & 
Linda Murrie, Bruce Myles & Iris Mersky, Fred & Carole Newman, Thomas & 
Karen O'Connor, Richard Ondish, Christopher Ostapovicz, Richard & LaRue 
Owen, Fred & Sandra Parsons, Michael & Karen Patterson, Pete Pedersen, 
James & Eleanor Pittman, Shirley Pollack, Lester & Irma Poretsky, Vincent 
Price & Lisa Shames, Virginia Rah, Len & Tory Richeson, Lenore R. Richter, 
Thomas Robertson, Roedes, LLC, Steven Rosenfeld & Judy Karasik, John & 
Elizabeth Roth, Round House Theatre, Helen Rubin, Steve Ruckman & Ximena 
Roca, Della Rupertus & Marjorie Lidard, Marian K. Salahuddin, Sennen & 
Cathleen Salapare, Salon Red, Jane Santy, Stephen & Debra Schmal, 
Seymour's Towing, James Shrybman, Chris Shull, Simply Ayzen, Pritam Singh, 
Monroe Sirken, Ilene Solomon & Jonathan Solomon, Anil Sood, Rene & Edie 
Springuel, John & Jennifer Strohm, Sugarloaf Mountain Vineyard, Steven & 
Laura Swerdlin, Sylvia Ritzenberg Charitable Trust, Target, Janet Y. Taylor, The 
Arc Of Montgomery County Children's Services Division Employees, The Bartley 
Corporation, The Success Zone, Albert & Marion Tholen, Lorraine Thomas, 
Richard Trail, Allen & Marilyn Trainer, Pamela Trance, Kevin Trostle, United 
Food & Commercial Workers Union, Local 400, United Way of the Greater 
Triangle, Van Eperen Public Relations, LLC, Floris Van Hovell, Thomas & 
Gwenyth Van Trieste, Walnut Springs Nursery, Inc., Edward Walter, Cynthia 
Wasey, Washington National Opera, Washington Turkish Women's Association, 
Western Maryland Scenic Railroad, Mary Whayland, Joseph & Ellen Widoff, 
Conrad & Gloria Williams, Robert & Constance Wilson, Stephen & Janet Wilson, 
Ryan Winmill and Amy Roma, Susan Winson, Mary Witt, Frank & Jacqueline 
Zappala, Michael & Naomi Zucker 
 

Friends ($50-$99) 
Shep & Kathryn Abell, Joan Allen, Mary Anderson, Richard M. Anderson, 
Ruth Avery, Ramzi & Suad Azat, Betty Barbot, Betty Barnes, Paul 
Bartlett, Daniel & Helene Bass, Joshua & Helen 
Bass, Maria Q. Bautista, Viveca Biel, Bike And 
Roll DC, Fred F. Blanken, Ervin Bognar & 
Margit, Meissner, Marian Breier, Herbert & 
Andrea Brown, Tanya Brown, Steven & Debbie 
Brynes, Martin & Judy Byer, George & Nancy 
Caldwell, James Cenname, Ricardo & Katherine 
Chai-Onn, Lawrence & Susan Chandler, Mandy 
Chen, City Of Rockville Employees Fund, Clarice 
Smith, Performing Arts Center, Catherine & 
Connie Clark, Jamey & Stacey Cohen, Michael & 
Karen Cohen, Steven Cohen & Joseph Ottenstein, 
Patricia Coiner, Combined Federal Campaign 
Of Maryland, Lisa Cornell, Edgar & Nancy Corr, 
Robert & Eileen Coyne, Berenice Cranston, 
Custom Carpet Shop, Inc., Sharon Cyr, Dance 
Place, Peter & Rosette Davamony, Susan Davis, 
Howard & Marianne Dawson, Tejis Daya, DC 
Arts Center, Joan Deffinbaugh, Randall DePaul, 
Ramon & Marcus DePaula, Shelley Duley, Del. 
Kathleen Dumais, Audrey Dyer, Glenn & Denise 
Edwards, Joyce Edwards, Barbara & Laura 
Elrod, Santa Fama, Peter & Karla Farrell, Amy 
Fink, Folger Theatre, Ann Forsythe, Thomas & 
Evelyn Fox, Ray Frappolli, Gail Friel, Mitchell & 
Rhonda Gaynor, Alvin & Cheryl Geske, Keith & 
Laurie Gibb, Elnora Gloss, Eugene Gluck, 
Margaret Gneiser, Dorothy Goldberg, Alan & 
Andrea Golden, Mark & Robyn Gonitzke, 
Florence Gootenberg, Jane Groff, Leigh & Dawn 

Gunn, Carl & Marjorie Gustafson, Wiley Hall, Samuel & Sharon Hankin, 
Paul Harding, William & Barbara Harkaway, Pauline Hawkins, David & 
Marka Hayes, Keith Heinrich, Barbara Hinkston, Charles & Sara Hoffman, 
David & Marcia Holden, Richard Holzman, Neil & Allyn Horikoshi, Kenneth 
& Eileen Hornbostel, Joan & Katie Hussey, Kiran & Harsha Jesrani, Djibril 
Kamara, Oren & Irene Kaplan, Mary Kasper & Kelly Whitt, Patrick & Lori 
Kearney, Janet & Jacquelyn King, David & Janice Kirk, Vijayakumar 
Krishna & Chitra Vijayakumar, K. K. & Vinod Kumaroo, Joel & Joyce, E. L. 
Larsen, Alfred & Helen Lawson, Russell LeFurgy & Mary Baxter, Legal Sea 
Foods, Inc., Karen Leggett, Michael & Lisa Lehrhoff, Sharan Leifer, Mark & 
Elizabeth Levy, Diane Lewis, Tom & Natalie Liniak, Mark Lombardi, James 
Long, Frank Lozupone, James & Jeanne Luker, Maggiano's Little Italy, Jean 
Malcolm, Mamma Lucia Restaurant, Jean Mann, Maimunah Marah, 
Dorothy Marshall, Dolores Martos, Jerry & Rowena Masse, Margaret & 
Cristian Mathieu, Sharon McCloskey, Susan McGivney, Mary Jo McGovern, 
Bret McLeod, Peter & Judy McPhie, Jeanette Mears-Kyle, Roger & Dawn 
Melson, Ira & Barbara Anne Miller, Joan & Elizabeth Milstead, Mark & 
Cynthia Miraglia, Bijaya Mishra, Barry Molar & Juliet Mellow, Ralph Moore, 
Thomas & Carol Moran, Chip Morgan, Patricia Murray, Mykonos Grill, 
Laurie T. Nakamoto, Tiru Norris, Jane & Janine Nugent, Gail Oakes, 
O'Donnell's Restaurant, Aileen R. O'Hare, Tanya Olson, Barbara Patigalia, 
Ron & Joy Paul, Blair & Brenda Peace, Rodolfo Perez, Fausta Petruzzelli, 
Gene & Laura Phifer, Robert & Darlene Piacesi, Barbara J. Piczak, 
Rosemary Piercey, Gene Pietrangeli, Joseph Pitts, Catherine Pope, Carolyn 
Post, Christopher Reynolds & Gabriela Monzon-Reynolds, Andrew Rice, 
Joan Roberts, Jeffrey & Leslie Roeger, Joseph & Gloria Rogers, Albert 
Romero, Ray & Kay Romero, Lina Ross, Kenneth, Louise & William 
Salzberg, Karen Schiff, Christine Schwartz, Ed Sedenka, Alan & Rita Seifert, 
Barbara Selbst, Martin & Sue Seldeen, Ira & Karen Selss, Marc & Reda 
Sheinberg, Philip & Mary Sheridan, Mindy Shor, Silver Diner, Shirley Silver, 
George, Mary Jo & Craig Simpson, Theodore Sintetos, Philip Sirken, 
Lawrence & Stuart Skok, Eleanor Smith, Ming Yuen Soon & Chin Choo 
Hew, Pam Sorensen, Gerardo Soto, Roy & Marian Spitzer, Gaston & 
Natalie St. Denis, Daniel Stephens & Andrea Littell, Daniela Stricklin, 
Katherine Strouth, Joseph & Marilyn Sullivan, Mark & Ruth Sweet, The 
Kreeger Museum, Donald & Mary Therriault, Diane Thompson, Lee & 
Robin Thompson, Richard Troth & Lisa Lombardi, Truist, Uniformed 
Services University Of The Health Sciences, United Way Of Delaware, USS 
Constellation Museum, VAI Architects Inc., Karen Vanduser, Harry Vaughn, 
Alfred & Penelope Veerhoff, Juana & Rosa Vera, Robert & Christine Vocke, 
Xioageng Wang, Gordon & Carmen Ward, Weinberg Center For The Arts, 
Donald Wertz, James & Evelyn West, Adrian Williams & Judith Crutchfield, 
Donald Wilson, Harold & Mary Wilson, Elizabeth Withnell, Ronald Worth, 
Mary Wright, Wurzbacher & Associates, Xan Young & Cheranne Bennett, 
Rain Zabdiel & Nyasia Zimmerman, Zappala Consulting Network, LLC 
  

Gisele Djampoh, Mindy Shor, Linda Reid, Yolanda Puzzo, Biju Mishra and Rosina 
Demerzile enjoy the community feeling of Beat the Odds casino night. 



The mission of The Arc of Montgomery County is to empower individuals with intellectual and 
developmental disabilities with lifelong opportunities to live, learn, work and play with dignity, 
freedom and full inclusion in the community.  

The Arc conducts annual 
surveys in each division  
with the goal of gauging 
stakeholder satisfaction.   
In FY 2009: 

100% of Children’s Services 
respondents expressed overall 
satisfaction 

84% of Vocational Services 
respondents expressed overall 
satisfaction 

100% of Family & 
Community Resources 
respondents expressed overall 
satisfaction 

84% of Residential Services 
respondents expressed overall 
satisfaction. 

 
 

What do families say about The Arc of Montgomery County? 

“He is VERY fortunate to be living ‘on his own’ with supportive staff who understand his idiosyncrasies.   
I often hear singing/whistling as he goes about his life and sometimes laughing.  Our family is most 
appreciative of The Arc’s help and support that allows him to live a satisfactory and comfortable life.” 

“She has made an excellent transition from school, is happy with work, enjoys what she is doing and has 
an excellent job coach.” 

“Fabulous program!  We could not have been more pleased with the teachers, the programs, the 
education and the overall culture of kindness and care at MPAC.” 

“At 69, she requires a fun, stimulating day program.  The senior program is an excellent match for her needs.” 

“He has grown so much while at FICCC.  I believe that everyone at The Arc has helped with his 
development and I’m thankful to have him here.  And everyone (staff) is always such a big help and 
always giving ideas, and it’s nice for a first time parent, single and working all the time.” 

“Her job coach is excellent and goes beyond the call: kind, patient, yet firm about helping her to be the 
best volunteer she can be.  She adores and respects her job coach and has grown, socially, through her 
interactions with staff and residents.” 

“Keep doing what you are doing!” 

Our Mission 
 

Patrick Sullivan and Tracy Mulligan help unload plants for The Arc’s fall mum sale. 



Public Support and Revenue 
Direct Contributions ............................................ $212,006 
United Way...............................................................$44,854 
Special Events ......................................................... $83,045 
Government Agencies .................................... $21,631,280 
Investment Income ................................................ $78,909 
Membership Income.............................................. $23,830 
Program Service Fees .......................................$2,216,962 
A.R. Bancroft Fees ...............................................$135,000 
Miscellaneous............................................................ $71,025 
Total Support and Revenue............... $24,496,911 
 
 
 
 
 

 
 
 
Expenses 
Program Services 
 Vocational ..................................................... $4,035,815 
 Children’s ....................................................... $4,328,919 
 Family & Community Resources.............$3,673,634 
 Residential.................................................... $8,963,264 
 Transportation ................................................. $963,119 
Support Services 
 Administration ............................................... 1,426,393 
 Fundraising ......................................................... 158,437 
Total Expenses ................................. $23,549,581 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Audited financial statements are available at The Arc of Montgomery County, 11600 Nebel Street, 
Rockville, MD 20852. 

Statement of Financial Position 
July 1, 2008-June 30, 2009 

 

Government Agencies (88%) 

Program Service Fees (9%) 

Other (3%) 

Residential (38%) 

Children’s (18%) 

Vocational (17%) 

Family & Community Resources (16%) 

Administration (6%) 

Transportation (4%) 

Fundraising (1%) 



In FY 2009, The Arc of Montgomery County: 

 Appointed 1 new Executive Director 

 Helped 2 newly married program participants transition to a life together 

 Formed partnerships with 4 other non-profits providing community connections and 

volunteer opportunities for 40 individuals 

 Renewed contracts at 5 work sites providing employment for 26 individuals 

 Provided new residential services to 6 individuals and new employment services to  

3 transitioning youth 

 Collaborated with Montgomery County Infants and Toddlers Program to provide 

services for 7 children 

 Provided vocational training for 17 individuals at the new Thrift Store 

 Supported 151 individuals in 56 homes throughout Montgomery County 

  Employed a staff of 503 people 

 Assisted over 600 families with respite care services 

 Utilized 1,540 hours of volunteer time through the Junior Volunteer Program 

11600 Nebel Street, Rockville, MD 20852 

301.984.5777 

www.thearcofmontgomerycounty.org  


