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We connect people of all ages and abilities
with their communities to build inclusive

The Arc and fulfilling lives.

Montgomery County




/;u/()/laa,a@ /Ualuéaxw/

Beautiful new headquarters building
to facilitate employee collaboration

Graduates from The Arc’s MCE
Leadership Development program

Handwritten letters delivered to
state legislators, advocating 7 6
for DDA funding

All photos ©The Arc Montgomery County and Ann Maas Photography
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EXPLORING

Children are born curious. A morning walk yields a treasure box of leaves and
rocks to examine under a magnifying glass. A storybook is experienced through
sight, sound, and touch. New friends are embraced for their differences. Every
day is an opportunity to explore and grow.

At KFICCC, our fully inclusive child care center, typically-developing children,
children with developmental disabilities, and children with special health

care needs play and learn together. Children interact with peers, engaging in
experiences that promote communication, cooperation, and understanding that
others have different experiences and perspectives. Every child is included and
has the opportunity to thrive.

For pre-teens and adolescents, we offer After All—a structured after-school and
summer program. After All empowers youth to build skills and interests in an
environment that promotes independence and socialization.

Because education is a family affair, we have worked to facilitate communication
with families this year using a new app. Parents can receive quick updates from
teachers, see pictures of classroom activities, access community calendars, and
sign-up for conferences, all at their fingertips.
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Everyone longs to have a purpose and be a contributing member of the
community. Our Employment & Meaningful Day Services connect the people
we support with fulfilling opportunities—paid employment, vocational training
opportunities, and tailored recreational and educational support.

Yolanda finds purpose and pride in a job well done for Ohana Wellness in
Bethesda. Her team provides laundry services for the spa—a critical job to keep
the local business running smoothly. Across town, Gorvergo trains and mentors
his team. They clean gas pumps and surroundings at the Montgomery County
Fueling Station. Their careful work maintaining county facilities contributes to a
better quality of life for county residents.

Employment & Meaningful Day supports 232 adults, preparing individuals for
interviews with local employers and matching individuals to jobs that engage
their specific skill sets and interests. While the closing months of FY20 saw the
pandemic disrupt business as usual, our employees sustained their critical work to
ensure the people we support stay engaged and continue to build essential skills.
Our work to build strong futures does not pause, even in challenging times.
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Sustainers $10,000+

Allied Pharmaceutical Services, Inc.
Terence & Sarah Byrne

Greater Washington Community Foundation

Benefactors $2,500 - $9,999

Advanced Nursing + Home Support
AE Cleaning

Anne Albright

Anonymous

Daniel Bates & Sheila Kragie
Constance Battle

CETA Benefit Consulting Group, LLC
Riki Conrey & Anjali Vora

Evan & Lindsay Crowell

Sebastian Diaz

Daniel Gossett & Leila Lackey

Joey Hipolito & Sarah Pauly

Sponsors $1,000 - $2,499

David & Julie Allan

AMR Commercial, LLC

Bank of America Charitable Foundation
Olivier Barnouin & Carolyn Ernst
Amber Bloomfield

Jeff & Candace Bryant

Capital Women'’s Care

John & Regina Clark

Ali Cloherty

John & Eileen Dillon

Daniel Dorfman & Melinda McFarland
Vincent Dussupt & Kumiko Akikawa
Peter & Dana Eason

Hilda Ederer

Enterprise Holdings Foundation
David Faranda & Robyn Littman
First Financial Group

Philip Fox & Suzanna Gallina
GCAAR Realtors Care Fund

Philip & Janet Golrick

JK House of Grace

Terrence Judge

Ramzi Khuri & Marci Giang

Gerald Kurihara

Philip Kurihara

Jeffrey & Mary Laizure
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July 1, 2019 - June 30, 2020

HUB International Limited
Twinbrook Baptist Church

Tabitha Huntemann

Dennis & Laura Jamouneau
Kenneth & Susan McGivney
Stephen & Elizabeth Palan
Brandon & Allison Perry
Albert & Helen Pollin

Leah Quin

Sandy Spring Bank

Dave & Terri Schellhardt
Barry & Barbara Westreich

World Bank Community Connections Fund

Lester Poretsky Family Foundation
Eugene & Deborah Mark
Douglas & Marybeth McDaniel
Matthew & Catherine Minahan
Ted Murphy & Jenny Knopinski
Steven Newberry

Richard & Carol Osborne
Randy & Mary Parrish

Planet Depos, LLC

Stanley & Nancy Pond

John & Lynne Raden

Michael & Naina Rakes

Daniel Reynolds & Celia Voyles
Christina Ritchie

Johnna Robinson

David & Esther Ruderman
Saint Mark Presbyterian Church
Carl & Judith Saxinger

Abe & Denise Schainker

Craig & Christina Shawver
Shulman Rogers

Linda Snook

SunnyD, Inc.

The Martin Family Charitable Foundation, Inc.

Ernest & Wendy Williams
Youssef Zaki & Diana Kinker-Zaki



Patrons $500 - $999

Srimal Abeyesundere

Alta Healthcare Services, LLC
Assisting Hands of Potomac
Harry Benoit

Charles & Susan Brome

Elisa Canete

Sarah Cato

Daria Cervantes

Susan Ciolino

Doug & Danielle Clarke
Nigel & Elisabeth Cosh
Barry & Sharon Covington
Zaceias & Rachel Delgado
Timothy & Tammy Dennis
John & Nancy DeVierno
Kevin Dwyer

Ross Erwin

David & Barbara Fishback
James & Ruth Gieser

Scott & Dara Goldberg

Britt Gordon-McKeon

James & Judy Hanger
Kenneth & Eileen Hornbostel
Jesse & Victoria Jannetta
Stephanie Katz

Steven & Ann Kebeck
Robert & Delali Keyton
Knights of Columbus, Maryland State Council
Joshua & Angela Lapier

Contributors $250 - $499

Clyde Agnew, Jr.

Richard Astor

Robert & Lyda Astrove

Kenneth & Laura Barna

Fred & Barbara Baughman

Philip & Nanette Bevan

Justin Black & Elizabeth Angerman
Pratima Bose

Mary Boylen

Michael Bradley & Ginny Colten-Bradley
Chris Brown

Kerinne Browne

Gary & Margaret Campbell
Leighton Chan & Beth Zeiter-Chan
David & Ellen Crandall

Michael Daly

Raymond Davidson

Dale & Margaret Doane

Michele Faust

Jan Feldberg

John Glaudemans

Michael Greene

Marjorie Haire

Allen & Pamela Harp

Stefanie Lehmann

Trudy Lehmann

Eric Longen & Patricia Da Silva
Roger & Carol Marcotte
Betsey McCoy

Tracy & Margaret Mulligan
Nicholas & Melissa Mwai
My Sister's Place, LLC
Donna Olsen

Benjamin & Hilary Park
Robert & Corina Placious
Darrell Poe

Zachary Pond

Sareen Reilly

Karol Rubenstein

Kyle Ryland

Karen Saunders

Robert Schaefer

Gary & Caryn Seligman
Gloria Shannon

Dana Simpler

Lena Storm

SYNERGY HomeCare

Leslie Traub

Matthew Welsh & Laura Hoard
Deborah & Hillary Whippen
Wiley Rein LLP

Michael & Colleen Williams

Denis Harper

Kevin & Maureen Hassett
Ibrahim Hijazin

Susan Horst

Robert Howe & Tamara Baker
Howard & Trudy Jacobson
Michael Kim

Benjamin Kramer

Rona Kramer

Robert & Lori Krolikowski
Chelsea Lundquist-Wentz
Aaron Malofsky

Susan McCardell
McCormick & Company, Inc.
Sean & Melissa McKenna
Hanh Thi Nguyen

Thomas & Karen O’Connor
John & Gina Olenick

PBG Best Care

Thomas & Janet Reise
Lawrence & Lynn Ries
Katrina Sarfarazi

Adam Schwartzman

Mark Schweitzer



Contributors $250 - $499

Khristine Sherman
Richard Sincoff

Laura Smith

Xiaomin Sun & Xian Lu
Joseph & Angela Tassallo

Supporters $100 - $249

Shoaleh Alai

Jose Alfaro & Jessica Rosenberg

Nausher Ali & Dana Smith

Richmond & Seulhee Allan

Amazon Smile Foundation

Lee Arbetman

Nita Armstrong

Billy Astrove

Michael Audet

Marguerite & Hallie Autry

Bakery, Confectionery, Tobacco Workers &
Grain Millers International Union

Laura Barry

Jeff & Betty Baumann

Paul & Elizabeth Bizot

Gilda Bonardi

Trent Bosma & Misato Miyamasu

Robert & Elisabeth Boyle

Andrea Brown

Jody & Ann Buyalos

Joan Carragher

Quan Chen & Feng Hao

Jeffrey & Mary Coffin

Jeffrey & Carol Cohen

Shawnee Cohn

Cheryl Colandreo

Ralph Colleli

John & Elizabeth Costello

Kenneth Cramer

Jennifer Crowe

Patricia Cusumano

Jackie Davis

Joseph Mulligan & Julianne Diamond

Abigail Doane & Matthew Rodgers

Colin Doyle

Martin Dresner

Zachary Dubin

Elizabeth Edwards

Janet Elliott

Peter & Karla Farell

Flavia Favali

Jack & Brenda Feldman

Sean Fitzgerald

Karen Fleming

Chris Flynn

Gary & Ellen Franks

Hyacinth Fray
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Allen & Marilyn Trainer
Linda Vause

Steve & Mary Walter
Kimball Watts & Janet Buyer

Sharon Freiman

Edward Fritts

Kathy Ghiladi

Lee & Emily Glass

Kathleen Godfrey

Joseph Gootenberg & Susan Leibenhaut

Grace Social Sector Consulting, LLC

David Gunzerath

Paul Haldemann

Jean Hamilton

Joseph Harazmus & Lara George

Mary Harrill

Suzanne Head

Keith Heinrich

Gary & Annette Henkin

Eric Herrmann & Catherine Greene

Glenn & Lorie Holland

Ronald Howard

Richard & Lorna Huber

Ginny Hussong

Elena lanchovichina

James Madison University Alternative
Break Program

Robert & Carla Johnson

Wes & Catherine Johnston

Christina Jones

Timothy & Jeanne Jones

Martha Kahn

James & Winnie Kao

Rick Kaplan

Meyer & Linda Katzper

Jennifer Kehoe

Larry & Wendy Kellett

James & Clara Kennedy

Tammy Kramer

Sam & Madeline Kugler

Rhoda & Rosanne Lawrence

Lisa Lilienfield

Patricia Littlefield

James & Rosanne Lyons

Jason & Marie Mabe

Jane Mago

Maryland Print & Design, LLC

Mark Mazur

Richard & Robin McEntire

Patrick & Elizabeth McFadden

Marie MclIntosh



Supporters $100 - $249

Solomon Merugu
Benjamen & Bettye Miler
Tri Mobley

David Mount

Fred & Carole Newman
Victoria Nguyen

Christine Nickels

Aileen O'Hare

Timothy & Dianne O'Leary
Joyce Palmer

Joseph & Judith Pauley
Blair & Brenda Peace

Larry Pearce & Catherine Valcourt-Pearce
Vijay Pillai

Kathleen Rapp

Karla Redfied

Ingrid Reissmann

Mark & Heidi Rittenberg
RockStarts Atlantic, LLC
Jeffrey Rohe & Allison Hamilton-Rohe
Lawrence Rosenblum
Cathy Rosenfield

James Sheesley

Marc & Reda Sheinberg
Ellen Siegler

Doris Skarsten

John & Dorothy Slavcoff
Debbie Sobrik

Luis & Bertha Solis
llene Solomon

Peggy Souza

Jen Spears

James & Ann Stephenson
Nancy Stroer

Janet Taylor

Monica Taylor

Nicole Taylor

Cheryl Thunell

Joseph Vanderwalde
Tom Verde

Ann Vertovec

James & Mary Voeks
Leslie Whipkey

Keith & Annie Wichman
Jay Wilkinson

Adrienne Willich
Michelle Wilson
Dorothy Wiseman
Michael Wolk

Tadaleo

In Honor of

Julia Abate

After All Staff

Alan Timothy Bradshaw
Doug Clarke

Direct Support Professionals
Families Of Individuals With Disabilities
Connie Farrell

Kamilah Franklin

Mitchell Gildenhorn

Tom Greene

Kathleen Hirsch

Laurie Paul and Neil Horlick
Howard Jensen

KFICCC Teachers and Staff
Tracy and Margaret Mulligan
Gia Richmond

Room 12 & Room 15 Teachers
Paul Rosenfield

Chrissy Shawver

Brooke Supinski

Michelle Wilson

In Memory of

Ben Colandreo, Sr.

John Henry Ebaugh IV
John Fegan

Joan Feldberg

Mary Etta Gerardi

Elmer Greenleaf

Maxine and Bill Hamilton
William G. Hamilton
Chan Meng Kuan

Frank & Geraldine Lee
Kathryn Rita Mercadante
Carl D. Osborne

James Pond

Daniel John Russell

John A. Slavcoff, Jr.

Bart Stringham



In-Kind Contributors

Clyde Agnew, Jr.
Alta Healthcare Services, LLC

The Arc Maryland, Inc.

Billy Astrove

Constance Battle

Cambria Hotels

Daria Cervantes

Chris Watson Plumbing

Doug & Danielle Clarke

Jim & Chris Cockrell

Larry Davis

Lisa DiMonte

Meredith Donate

David & Maria Dudish

Mary Ellen & Bruce Eddy

Wayne Evans & Robin Williams-Evans
Everett Design, Inc.

Peter & Karla Farrell

Flower Valley Community

Gary & Ellen Franks

Andrew Gent & Alicia Kuhnke
Kathy Ghiladi

Lee & Emily Glass

Philip & Janet Golrick

Glenn & Lorie Holland

Robert Howe & Tamara Baker

Brad Hunt & Sara Lippa
Invisible Towers, LLC
Angel Kapinga

Jennifer Kehoe

Robert & Lori Krolikowski

La Casita Pupuseria

The Lutheran Church of Saint Andrew
New Haven, Inc.

Oversea Chinese Families of The Madeira School
Benjamin & Hilary Park

Inderpal & Rachpal Paul

PBG Best Care, Inc

Jacqueline Puckett

Brocklin Qualls

Red Coats, Inc.

Daniel Reynolds & Celia Voyles

Right At Home Care & Senior Services
Joan Rose

Karen Saunders

Abe & Denise Schainker

Evan Sekeris & Maxine Reger

Chrissy Shawver

John & Dottie Slavcoff

Specialty Care Services

James & Ann Stephenson

Matt Streich

Emily Sudbrink

SYNERGY HomeCare

David & Nicole Taylor

The Welman Group

Visiting Angels, LLC

Steve & Mary Walter

Deborah Whippen

Carie Wohl

Matthew Woorman




Fuancals

FY20 Revenue by Source $25,434,780

o——— 19% Employment

Contributions 3% & Meaningful
& Other Day Services
Urban Thrift 1% o——— 8% Children & Youth

Services

Respite Coordination 5%
64% Inclusive Living
Services

FY20 Expenses by Category $26,947,740

Consulting Fees 16% 8% Occupancy Cost
& Contract Staff -
®_—— 2% Food & Supplies
L 3% Transportation
Wages & Benefits 67% ——o ‘ & Vehicle
4% Other

FY20 Costs by Division

o——— 19% Employment
& Meaningful
Day Services

Administration 15%

Respite 6% ——— e

e T, P

Services
Urban Thrift 1%

50% Inclusive Living
Services

Audited financials as of June 30, 2020. A full report is available upon request. 11
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CONNECTING

Connections start at home, where belonging and caring anchors us to a healthy
and happy life. Inclusive Living Services is comprised of Community Living (full
residential services for 115 people) and Personal Supports (1:1 support for 55
people). Quality support services promote a healthy lifestyle, reflected in good
mental, emotional, and physical health.

Our push for updated Person-Centered Plans allows us to identify the kind of life
each person wants to live and to pursue the activities that connect him/her to that
life. For some people, that can be learning to manage their own laundry, and for
others, it means shopping for their favorite videos.

While the pandemic has changed the landscape of our communities, our
foundations remain strong. Soon we will return to our community activities. In
the meantime, we are safe and supported around the family table, engaged in
strengthening independent living skills, and finding new ways to connect with
each other.
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A fulfilling life is one where
we make our own choices and
pursue our interests.

N
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COLLABORATING

It’s been a year of change! Beginning with our move into new headquarters at
Calhoun Place and continuing through the first months of the pandemic, the
spirit of collaboration carried us through FY20.

In early autumn 2019, all operations from Southlawn and Nebel Street joined
under one roof in the new location. In many ways, the move was more than
geographic—it enabled easier access to our colleagues and more positive staff
interaction each day. It set the stage for rich, collaborative work, and better
problem-solving.

Our new space is fully accessible, with more work areas and ample conference
rooms for training and community events, large or small. When the pandemic
closed our doors to the public, our conference rooms became staging areas
for PPE supplies and groceries, as our staff mobilized to keep our homes safe
and secure during the lockdown. We look forward to a full return to the
headquarters space sometime in FY22.
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For People of All Ages & Abilities

Adults Children & Youth
Community Living Inclusive Child Care
Employment Respite Coordination
Meaningful Day Youth After-School
Personal Supports & Summer Program
Respite Coordination Famili

If-Advocac amilies
se Y Resources & Referrals
Seniors Student Service Learning
Respite Coordination Transition Times Workshops

Urban Thrift

M auageluehf

Board of Directors

Stephanie Katz, President
Raymond Davidson, Vice President
Mark Rittenberg, Treasurer

Philip Golrick, Secretary

Karen O’Connor, Past President
Constance Battle

Kerinne Browne

Leadership Team

Kathy Ghiladi Chrissy Shawver, Chief Executive Officer
John Gould Daria Cervantes, Chief Operating Officer
Ben Lopez Darline Bell-Zuccarelli  Djibril Kamara
Aaron Malofsky Clyde Agnew, |r. Deborah Mark
Aileen O’Hare Doug Clarke Brocklin Qualls
John Olenick Ellen Franks Gia Richmond

Michael Tadesse
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J We appreciate the individuals who contributed to
The Arc Montgomery County through their participation
in the following workplace campaigns.

America’s Charities Maryland Charity Campaign

The Benevity Community Impact Fund Truist

Combined Federal Campaign of the National ~ United Way of Central Maryland
Capital Area United Way of the National Capital Area

International Brotherhood of Electrical
Workers United Way Campaign

Lenovo Employees Care Campaign

World Bank Community Connections Fund

YourCause, LLC Trustee for
PricewaterhouseCoopers LLP



Montgomery County

#WeAreEssential

1,227 People Supported in FY20
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STANDARDS FOR
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