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NEW MISSION, NEW GOALS, NEW MOMENTUM
The Arc Montgomery County has been going strong for 60 years, and we're excited about moving forward as we 
continue to support people with and without disabilities in Montgomery County.  There are lots of positive changes on 
our horizon, all focused on being more effi cient and effective as we strive to implement our inclusive vision.

The fi rst big change is our mission statement.  Throughout 2018, a team of staff, family 
members, board members, and self-advocates worked together to revise our mission, 
values and goals, which were last updated in 2011.  Several versions were considered, 
with this fi nal mission statement adopted:  The Arc Montgomery County connects people 
of all ages and abilities with their communities to build inclusive and fulfi lling lives.  

Our programs support children as young as six weeks old to adults nearing 100 years, 
with and without disabilities (especially with child care and senior respite care), so it was 
critical that we include this information in our mission.  Similarly, 
it was key that we introduced inclusion.  It's not enough for the 
people we support to have their needs met—our goal is for them to 
live fulfi lling lives, engaged with and supported by family, friends, 
and other people in their community.

The next step was creating core operating values to guide the 
way in which the Board, staff and volunteers of The Arc want 
the community to experience it as a compassionate, responsive, 
effective and effi cient organization.  These values are listed below.
• Advocacy–Together with the people we support, we are at the 

forefront of creating diverse, barrier-free environments for all.
• Inclusion–We foster meaningful interactions and relationships between the people we support and the community.
• Innovation–We embrace new ideas and changes as ongoing and necessary for full inclusion of the people we support.
• Choice–We respect each person’s autonomy and right to make choices in all areas of life, allowing for calculated risks 

as part of personal growth.
• Integrity–We carry out our work with the highest standards 

of personal behavior, professionalism, and respect for the 
people we support.

The fi nal task assigned to the strategic planning group was 
to identify specifi c goals to guide our daily work.  After much 
discussion and revision, three goals were fi nalized.  The fi rst 
goal is to promote a culture of quality, providing excellent 
support services which allow a person to live the life he or 
she chooses.  Much of the "work" for this goal is focused 
on implementing person-centered service delivery by well-
trained staff in safe, inclusive environments.  
Continued on page 2
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NEW MISSION (continued from page 1)

The second goal is to create a culture of innovation and respond to changing needs with 
new and creative approaches.  Implementation of this goal will require us to research best 
practices, update our equipment and software, acquire and utilize assistive technology for 
the people we support, and expand funding for new and diversifi ed services.

The third goal is to become the employer of choice.  Like other service providers, we are 
facing critical staff shortages across all of our programs.  Steps to reduce staff turnover 
include retaining new staff for longer periods, evaluating staff job duties and responsibilities, 
and fi nding creative ways to increase employee satisfaction and engagement, like leadership 
opportunities and a career ladder for advancement.

We have already started working to meet these goals and will continue to push ahead over 
the coming years.  Closing the Southlawn building and moving our headquarters to one 
location will decrease our overhead costs.  Combining our three adult services division into 
one will eliminate duplication and improve the support services we provide.  Reaching out 
to new community partners will help us identify areas for growth and expansion.  We're 
excited about the future and invite you to grow and change with us! ■

From Our Leadership
NEW BEGINNINGS 
Spring is a time for new beginnings.  Our Pre-K students at KFICCC will graduate and young 
adults who have recently graduated from high school will be supported as they move into 
their own homes and enter the workforce.  We are so proud of their accomplishments and 
look forward to seeing additional success in their futures.

As we enjoy warmer weather, more sunlight and blooming fl owers, we are getting ready for 
other new beginnings at The Arc Montgomery County!  We are identifying ways to provide 
support services that are more effi cient, effective and innovative, and will be sharing more 
about these ideas soon, but here's a sneak peak.

Headquarters Move–We are combining Nebel Street and Southlawn staff into one 
building in upper Rockville near Hungerford Drive at the end of the summer.

Facilities Administrator–We now have one person overseeing all facilities, including our 
residential homes, to reduce maintenance costs and improve program environments.

Family Forums–We are creating pathways where families will have opportunities to ask 
questions and provide feedback directly to our leadership team.

POM Interviews–We are piloting a new way to gather information about the needs and 
wants of the people we support, called POM (Personal Outcomes Measures).

TravelMate–We have partnered with The Arc Northern Virginia to train 40 staff in using a 
new app to enhance independence as people travel to/from work, school, etc. 

Document Record–The fi nance department has almost completely shifted the accounts 
payable voucher process to a paperless system.

FIRE!–We are launching a new young professionals networking group to engage more 
people in our mission and work, including service projects and fundraising support.

From a personal perspective, we have been touched by the kind words from our Direct 
Support Professionals and families about some of the changes that are already in place.  
Their appreciation is what keeps us going when things get tough.  Change is never easy, but 
it is absolutely necessary for growth and improvement.

     -Chrissy Shawver, CEO and Daria Cervantes, COO
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Several people supported in Community Living Services 
are typically unable to celebrate the Jewish holiday of 
Passover with their families, for a variety of reasons.  
This spring, a combined effort with B'nai Shalom of 
Olney synagogue provided an opportunity for about 
60 people with and without disabilities to celebrate 
Passover with an abbreviated Seder (above).  This 
inaugural event was held at Leisure World and included 
prayer recitation, singing, and even matzoh ball soup for 
dinner (provided by volunteers). 

Kari Borgealt has joined the team as Associate Director, 
bringing a wealth of experience and knowledge.  Her 
primary duties include overseeing the Assistant Directors 
and Community Living Coordinators.

CLS has three vacancies they would like to fi ll with 
younger adults, to better match with people already 
receiving support services. ■

The KFICCC child care program is currently undergoing 
an accreditation process with the Maryland Department 
of Education, based upon the MDExcels rating system.  
The goal is to earn a level fi ve rating by the end of 2019.  

Instead of hosting another Duck Festival, families are 
raising money for the summer program by arranging 
local restaurant nights and launching a crowd funding 
platform for direct donations.  

Dr. Rhee of Dentistry for Children in Olney (above) 
recently performed dental screenings at KFICCC.  Her 
dental hygienist completed an initial visit a week prior, 
bringing props to grab the children’s interest, and 
working to calm their nerves and address concerns 
about opening mouths and visiting a dentist.

C&YS recently received a pre-K expansion grant from 
the Maryland State Department of Education to add a 
third classroom for four-year-old students for FY20. ■

CHILDREN & YOUTH SERVICES COMMUNITY LIVING SERVICES

The 2019 Respite Resource Fair on March 23 was a huge 
success!  Over 225 people traveled to Gaithersburg 
to learn more about respite care and how they could 
get occasional, short-term relief from their primary 
caregiving duties.  Seven sponsors and an additional 50 
vendors were available to talk with families, and respite 
staff processed over 50 applications on-site.

The Washington Nationals provided tickets for ten 
individuals to attend a recent baseball game (right).  No 
threat of rain was stopping these fans from attending!

STAND Together, our self-advocacy group, continues 
to grow.  Over 40 people attended a recent meeting, 

FAMILY & COMMUNITY SERVICES and the group plans to hold a membership recruitment 
event at Nebel Street on June 15. ■
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John Shatto has been hired as Benefi ts Counselor 
to assist people in maintaining their benefi ts while 
working.  He is also a trained ABLE specialist, and can 
guide people supported and their families in creating an 
ABLE (Achieving a Better Life Experience) account.

Our new, dedicated Job Developer, Aleshia Whatley, 
is tasked with helping more people land competitive 
integrated employment (CIE), which means competitive 
earnings in an integrated (inclusive) location, with 
opportunities for advancement.  One success story is 
Terre Lindsay Regland (above), who works part time at 
both Safeway and Amazon, with weekly follow-up from 
a Job Coach provided by The Arc Montgomery County. ■

VOCATIONAL & DAY SERVICES
THE GIFT OF PARTNERSHIP
In addition to those businesses and organizations 
which support our annual Gala and other fundraising 
events, we have many partnerships throughout the 
metropolitan area.  Here are some of our connections. 

Educational Training/Support–Beginnings; The Language 
and Behavior Center; Rockstarts (with Miss Kim)

Employment/Job Training/Community Development–
Aspenwood Senior Services; Ben Lewis Plumbing 
Clarksburg; Brooke Grove Retirement Village; Chick-Fil-A; 
Giant; Georgetown Paper Stock; Harris-Teeter; Hebrew 
Home of Greater Washington; HomeGoods Rockville; 
Madison Fields; Maryland Motor Vehicle Administration; 
Montgomery County Correctional Facilities; Montgomery 
County Division of Parole and Probation; Montgomery 
County Materials Management; Montgomery Village 
Healthcare; National Institutes of Health; Ohana Wellness; 
Potomac Library; Public Safety Training Academy; Red 
Wiggler Community Farm; Rockville Library; Safeway; 
Shady Grove Assisted Living Community; The Village at 
Rockville; Walter Reed National Military Medical Center

Family Support Groups/Workshops–Mount Washington 
Pediatric Hospital; Autism Society of Montgomery 
County; Down Syndrome Network of Montgomery 
County; Partnership for Extraordinary Minds; 
MC Transitions; Potomac Community Resources; 
Transition Work Group

Local/State Government and Governmental Agencies–
Maryland State Department of Education; Montgomery 
County Child Care Resource & Referral Center; 
Montgomery County Division of Parole & Probation; 
Montgomery County Health and Human Services; 
Montgomery County Infants & Toddlers Program; 
Montgomery County Public Schools

Medical Screenings and Support–Dentistry for Children; 
Lion's Club; Montgomery College School of Nursing

Meeting Space, Meals, and Other Support–B'nai Shalom 
of Olney; Community Partners of Aspen Hill & Wheaton; 
Holy Cross Catholic Church; Saint Mark Presbyterian 
Church; Silver Spring Cares; Silver Spring Civitans

Urban Thrift Donations– Christ Lutheran Church; DC 
Estates; Giant Foods Bethesda; Joann Fabrics Wheaton; 
Kid2Kid Rockville; Kensington CAN!; Manna Food 
Center; One Montgomery Green; Target Wheaton; TLC 
Estates; Uptown Cheapskate Rockville 

Volunteer Support–James Madison University Alternative 
Break Program; Our Lady of Good Counsel High School; 
Stone Ridge School of the Sacred Heart; The Church of 
Jesus Christ of Latter Day Saints in Silver Spring 

Please note that our generous donors and other 
fi nancial partners are listed on pages 6-7. ■

Senior Resource Mondays
May 20, June 24, July 22, August 19

11 am-2 pm

Visit with representatives from local organizations 
to learn about resources for seniors AND take 50% 
off your total purchase with your senior discount!

URBAN THRIFTURBAN THRIFT
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STAFF TENURE RECOGNITION
On a cold Tuesday evening in February, we honored 
our staff for their dedicated service to people with and 
without disabilities, in benchmark periods of fi ve years.  
The ceremony was held at Brookside Gardens Visitor 
Center, and many staff (including Sybil Paul, below) 
brought multiple generations of their family to enjoy the 
celebration.  This year we celebrated six staff with 25 or 
more years of service to the agency.

THIRTY-FIVE YEARS—Clyde Agnew, Jr. 

THIRTY YEARS—Mary Boylen, Mary Walter

TWENTY-FIVE YEARS—Ciatta 
Johnson, Sybil Paul, Bernadette Reid

TWENTY YEARS—Steven Cohen, 
Mary Kasper, Cynthia Lopreiato, 
Karen Sivulich

FIFTEEN YEARS—Francisca Alvarez, 
Chimene Diboma, Nathan Donald, 
Patience Ekpo, Rannett W. Gibson, 
Rodney Hamilton, Jasper Nnaji, 
Joyce Tudae-Torboh, Cecelia 
Washington, Hannah Weah

TEN YEARS—Comfort Adewumi, Melika Al-Kawas, Oretha Bailey, Maria Caro, Peter Forkou, Aiah Konah, Pamela 
Narinesingh, Angeline Wariebi

FIVE YEARS—Caroline Barrett, Carlos Barrios, Lovelyne Ebong, Vivian Franks, Jennifer Garcia, Olubunmi Johnson, 
Quincy Jones, Kekeli Kety, Stephen Kiah, Odessa Lawton, Despina Mpiana, Rachel Thomas

See more pictures on our website, TheArcMontgomeryCounty.org > Where To Connect > Photo Gallery. ■

2019 COMMUNITY, STAFF & VOLUNTEER AWARD NOMINATIONS
Each year, The Arc Montgomery County honors our community partners, staff and volunteers.  The individuals and 
groups recognized provide many hours of support, dedication, leadership, and above all, a strong commitment to 
connecting people of all ages and abilities with their communities to build inclusive and fulfi lling lives.  This year’s 
awards will be presented in June 2019, representing service provided during calendar year 2018.  

Everyone is welcome to nominate a community partner, co-worker, support staff, volunteer, or community 
advocate.  Nomination forms and more details are available on our website.  Nominations will be accepted until 
5 pm on Friday, May 31, 2019 by mail or email to Deborah Mark, Director of Communications & Outreach, 11600 
Nebel Street, Rockville, Maryland 20852 or DeborahM@arcmontmd.org.  

Community Award Category (Presented only to people/businesses/organizations in the community)

Community Inclusion Award, Advocate of the Year, Self-Advocate of the Year, Employer of the Year, Commitment to 
Education Award, Public Service Award

Volunteer Award Category (Presented only to The Arc Montgomery County volunteers)

Youth Volunteer of the Year, Volunteer of the Year, Board Member of the Year

Staff Award Category (Presented only to The Arc Montgomery County staff)

Direct Support Professional Employee of the Year (one from each program division plus one from Administration/
Management), Rising Star Award, Distinguished Service Award ■
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Julia Abate, Rohan Abeyesundere & Diana Alegre, Jesse & Rhoda 
Abzug, Rachel Adams, Advanced Nursing + Home Support, AE 
Cleaning, Clyde Agnew, Kwame Agyapong, Demian & Natalia 
Ahn, Douglas & Mary Alexander, Susan Alicea, Melika Al-Kawas, 
Richmond & Seulhee Allan, Jordan Allen, Linda Allen, Allied 
Pharmaceutical Services, Inc., Richard Alperstein & Lenore Ann 
Seliger, Amazon Smile Foundation, AMR US, Inc., Monica Ann, 
Anonymous Joanne Ansorge, Heidi Appel, Joe Appelbaum, Arden 
Courts Memory Care Community-Kensington, Arden Courts 
Memory Care Community-Potomac, Arden Courts Memory Care 
Community-Silver Spring, Russ Arlotta & Joan Goodhue, Nita 
Armstrong, Conrad & Lois Aschenbach, Samuel Ashton, Janet 
Astner, Robert & Lyda Astrove, Lucas & Mandie Aubrey, 
Marguerite & Hallie Autry, BAJ Designs, Elizabeth Baker, Bakery, 
Confectionery, Tobacco Workers & Grain Millers International 
Union, Baltimore Center Stage, Thomas & Andrea Bamrick, 
Bank of America Charitable Foundation, John Baranowski, Sarah 
Barpoulis, Constance Battle, Paul & Janis Bauer, Fred & Barbara 
Baughman, Beth Becker, Helen Beddall, Michelle Beiga, Harry 
Benoit, Abigail Bensimhon, Richard Bernardi & Joyce Wilker, 
Richard Bertaut, Bestcare Home Care LLC, Philip & Nanette 
Bevan, David Bilker, Neil & Gail Bixler, Justin Black & Elizabeth 
Angerman, Louis & Mary Bladel, William & Shirlee Blanken, E. 
Martin & Frances Blendermann, Frank Bloom, Bollinger's Family 
Restaurant, Jeff Bonny, Thomas & Marjorie Bonorden, Kari 
Borgealt, Alison Boyce, Robert & Elisabeth Boyle, Mary Boylen, 
Charles & Susan Brome, Julie Brosnan, Alicia & Jason Broth, 
Andrea Brown, Anne Brown, Bernard & Felicia Bruni, Marcia 
Buehner, Jody & Ann Buyalos, Terence & Sarah Byrne, Jeanine 
Callahan, Ann Campbell, Gary & Margaret Campbell, 
Christopher Campese, Elisa Canete, Capitol Offi ce Solutions, a 
Xerox Company, Paul & Michelle Caputo, Paolo Caricasole & 
Brittany Obenauer, Sarah Cato, Leslie Cavallaro, Michele 
Cavallaro, Philip Cavallaro, Mary Cerny, Daria Cervantes, 
Josephine Chooi Chan, Frank & Kathryn Ciampi, Susan Ciolino, 
Joan Cisz, The Greater Silver Spring Civitan Club, Lahinch Tavern 
& Grill, Clement & Adda Clark, Robert & Asha Clark, Doug 
Clarke, Clifton Clay, Wayne Cleaver, Clyde's Restaurant Group, 
Melanie Coffi n, Jeffrey & Carol Cohen, Lori Cohen, Michael 
Cohen, Robert Cohen & Deborah Peikes, Joseph & Karen 
Colandreo, James & Marcia Coleman, Benjamin Colmery & 
Leslie Ryan, Lisa Colpe, Combined Federal Campaign of the 
National Capital Area, The Community Foundation of the 
National Capital Region, Eliseo Constantino, Nikki Cooper, 
Colleen Cornatzer, Lisa Cornell, Wilson & Norma Correa, 
Corvi Automotive, Nigel & Elisabeth Cosh, Costco Wholesale 
Corporation, Bonnie Costley, George and Jean Cotter, Brentin 
& Ramenta Cottrell, Corrine Couchman, Barry & Sharon 
Covington, David & Ellen Crandall, Nancy Crawford, Matthew 
& Lisa Cunniff, Sharon Cyr, D.C. Public Libraries DC One 
Campaign, D+R International, Mohamed Dabor, James & Marilyn 
Dalton, Spyros & Drena Damascos, Garin Danielian, Thomas 
Dart & Corrine Seguin, Raymond Davidson, Robel Dawit, 
Marianne Dawson, Andre De Fontaine & Andrea Thomas, James 
Delozier, Christina Dennis, Michael Dennis, Department of 
Human Resources United Way Campaign, Department of Motor 
Vehicles DC One Campaign, Vikram & Nisha Devgan, John & 

Nancy DeVierno, Anand Dholakia & Gargi Parkin, Hermelinda 
Diaz, John & Eileen Dillon, Nicholas & Bernice DiMichael, James 
Dinnel, Leon & Sharon Discavage, Mati Dlamini, Abigail Doane, 
Dale & Margaret Doane, Helen Doerr, Emanuel & Meredith 
Donate, Dara Dosik, James & Ann Doyle, Martin Dresner, 
Zacahary Dubin, Joseph & Sharon Duckwall, Catherine Dudish, 
David & Maria Dudish, David & Nicole Dudish, James & Dianne 
Dudish, Lester & Diane Dulitz, Alfred Duncker & Ann Lindley, 
Philippe Dupont, Kevin Dwyer, Peter & Dana Eason, Thomas & 
Wendy Eck, Edelman Financial Services, LLC, Hilda Ederer, Louis 
& Janet Ederer, Elizabeth Edwards, Thomas & Barbara Egan, 
Craig Ehrlich, David & Ellen Einhorn, Bryan & Nita Elie, David 
Ellis, Eithne Ellis, Norman & Judy Elrod, Enterprise Holdings 
Foundation, Varunkumar Erra, Amy Estrain, Gail Ewing, Executive 
Offi ce of the Mayor United Way Campaign, Bob & Lisa Fairola, 
Frank & Amy Fanelli, Pamela Farrell, Diane Feinberg, Drs. 
Frederick & Miriam Ferris, Dorothy & Elaine Fickenscher, Joan 
Fidler, Jerome Findlay, Howard Flaxman, Ben & Margaret Flowe, 
Peter Fosselman, Philip Fox & Suzanna Gallina, Thomas & Evelyn 
Fox, Gary & Ellen Franks, Eric Freed, Michael & Leslie Freed, 
Rosalie Friend, Douglas Gaddis & Gary Begin, Gala Artisan 
Jewelry & Gifts, GCAAR Realtors Care Fund, Nazret Gebretensae, 
Franklin & Vivian Gee, Lois Geller, Daniel & Cynthia Gerecht, 
Gary & Robin Gersten, Kathy Ghiladi, Cindy Gianiny, Patrice 
Gilbert, Mitchell Gildenhorn, Stan & Suzan Gildenhorn, Roberta 
Gill, GlaxoSmithKline Foundation, Mark Golden, Philip & Janet 
Golrick, Shari Golub, Florence Gootenberg, Joseph Gootenberg 
& Susan Leibenhaut, Helene Gorevitz, Gorfi ne, Schiller & 
Gardyn, P.A., John Gould, Ronald Greene, Elliott & Rosa Greher, 
Lynne Groban, Mary Grossnick, The Guardian Life Insurance 
Company of America, Jose Tito Guevara, Endale Guluma, Olen 
Gunn, Yohannes Haila, Marjorie Haire, Ricardo Hakim, Jean 
Hamilton, Holly Hand, James & Judy Hanger, Allen & Pamela 
Harp, David & Lois Harris, Heath & Brianne Harrison, Robert & 
Susan Harrison, Kevin & Maureen Hassett, Barbara Hawes, Rusty 
Hawkins, Edith Hayman, Sidney Hayman, Stuart & Laura 
Hayman, Dina Helbig, Thomas & Ann Hendricks, Hilda 
Hernandez, Joseph Herring, Higgins, Roberts & Suprunowicz, 
P.C., Lynda Hinz, Matthew & Christina Hinz, Jeffrey & Kathleen 
Hirsch, Historic Ships In Baltimore, David Holden, Home Health 
Connection, Inc., Craig Hoover & Julie Grohovsky, Mike & Kim 
Hope, Kenneth & Eileen Hornbostel, Susan Horst, John & Frances 
Howard, Robert Howe & Tamara Baker, Jasmine Hudson, 
Kenneth Hulsey, O'Tilia Hunter, Karen Hutchison, Infi nity 
Nursing Services, Inc., The Insurance Exchange, Inc., Paul Iobst 
& Anna Molpus, Kimberly Jackson, Nicole Jackson, Norm & Marti 
Jacobs, Howard & Trudy Jacobson, Noah & Erica Jacobson, James 
Madison University, John & Debbie Jarman, JK House of Grace, 
John's Crazy Socks, Donald Johnson, Dorothy Johnson, Renee 
Johnson, Catherine Johnston, Jane Johnston, Wes & Catherine 
Johnston, Belindah Jones, Damani Jones, Timothy & Jeanne 
Jones, Terrence Judge, John Kabangu & Janet Ngwa, Kaiser 
Foundation Health Plan of the Mid-Atlantic States, Inc., Djibril 
Kamara, James & Winnie Kao, Fabiena Kara, Mary Kasper, Rana 
Katsha, Stephanie Katz, Meyer & Linda Katzper, Jared & 
Katherine Havlock, Jennifer Kehoe, Neil Keller, Kids First Swim 
Schools, Inc., Suzette Kidwell, Deborah Kirkland, Joey & Loraine 

Thank You for Supporting The Arc Montgomery County!
These individuals and organizations generously donated from October 1, 2018-March 31, 2019.



@TheArc 7

Kitchelt, Mira Kline, Charlotte Knepper, Wilson & Clara Knight, 
Knights of Columbus, Maryland State Council, Harry & Barbara 
Knox, Ande Kolp, Marc Korman, Katherine Koustenis, Benjamin 
Kramer, Larry & Miriam Kramer, Adam Kravitz, Simeon Kriesberg 
& Martha Kahn, Kirk Krikstan & Virginia Smith, Robert & Lori 
Krolikowski, Sam & Madeline Kugler, Gerald Kurihara, Thomas 
Kurihara, Julien Labiche, Richard & Jeanne Laeng, Jeffrey & Mary 
Laizure, Angela Lapier, Rhoda & Rosanne Lawrence, Alfred & 
Helen Lawson, Susan Lazev, Ines Lebow, Irwin & Anna Leder, 
Ledo Pizza of Wheaton, Tim Lee & Lara Turbe, Ike & Catherine 
Leggett, Todd Lehman, Eric Lemley, Jennifer Lenk, Lenovo, 
Lenovo Employees Care Campaign, Lester Poretsky Family 
Foundation, Alan Levin & Bonnie Richter, Mark & Elizabeth Levy, 
Matthew Lewullis, Robert & Mary Lewullis, Liberty Mountain 
Resort, Anne Lindblad, Sara Lippa, Patricia Littlefi eld, James & 
Randa Locke, Mark Lombardi, Anna Lopez, Jon & Elizabeth Lotis, 
Butch & Beth Love, Shannon Lovejoy, David & Tara Lowe, John & 
Carolyn Lyman, John & Karen Magerlein, Robert Maggin, Paul & 
Mary Elizabeth Makely, Edward & Mary Ann Maloney, Robert & 
Diane Mand, Roger & Carol Marcotte, Jay & Allison Marcus, 
ZAAF Collection, Eugene & Deborah Mark, Gladys Mark, Markel 
Corporation, Jeremy Martin & Doris Lee, Dolores Martos, 
Maryland Charity Campaign, Maryland Print & Design, LLC, 
Maryland Works, Inc, Keith & Meg Mayo, Mark Mazur, Susan 
McCardell, Pat & Carol McCormick, McCormick & Company, 
Inc., Betsey McCoy, Douglas & Marybeth McDaniel, Gracelyn 
McDermott, Richard & Robin McEntire, Melinda McFarland, 
Kenneth & Susan McGivney, Pat McGowan, Sean & Melissa 
McKenna, McKinsey & Company, John McMorrow, Peter & Judy 
McPhie, Leslie McSparran, Jeanette Mears-Kyle, Jason & Allison 
Meisch, Sander & Irene Mendelson, Sarah Menke-Fish, Jeanne 
Mercer, Kimm Merkel, Merrill Lynch, Barbara Anne Miller, 
Benjamen & Bettye Miler, Rosemary Miller, Matthew & Catherine 
Minahan, Paula Minahan, Sara Minges, Aaron Mingo, Daonald 
Minter & Jeri Holt-Minter, Miss Pixie's Furnishings & Whatnot, 
Tri Mobley, Kris & Laura Moen, Beakal Moges, James Mood, June 
Moore, William Morgan, Joseph Mulligan & Julianne Diamond, 
Tracy & Margaret Mulligan, Roberto Murillo, Maggie Murphy, 
My Sister's Place, LLC, Rinu Nambiar, Joyce Neff, Leslie Neff, 
Network For Good, Fred & Carole Newman, Hanh Thi Nguyen, 
Christine Nickels, Barbara Nickerson, Umesh Niroula, Kimberly 
Njowusi, Jim Norris, Meli O, Oasys International Corp, Dave & 
Julie Obenauer, Kevin & Edith Obrien, Thomas & Karen 
O'Connor, Aileen O'Hare, Helen Ojwang, John & Gina Olenick, 
Richard & Carol Osborne, Christopher Paganelli & Anne Linton, 
Cindy Pagonis, Peter & Barbara Pahygiannis, Stephen & Elizabeth 
Palan, Paula Parks, Fred & Sandra Parsons, Sonia Patcella, Joseph 
& Judith Pauley, David Paulson, Blair & Brenda Peace, Larry 
Pearce & Catherine Valcourt-Pearce, Saul & Rita Penn, Susan 
Petersen, Joanne Philogene, Nina Pickett, Annette Pike, Robert & 
Corina Placious, Pledgeling Foundation, Toni Pollin, Irma 
Poretsky, Michele Price, Rich Prin, Cynthia Prince, Principal 
Financial Group, Alan Pultyniewicz, Joseph & Andrea Pytak, 
Karen Raskin, Reid, McNally & Savage, LLC, Sareen Reilly, Jorge & 
Maria Reis, Thomas & Janet Reise, Fred Rich, Antonio Richardson, 
Margaret Richmond, Cynthia Richter, Lawrence & Lynn Ries, 
Varinder & Shashi Rishi, Mark & Heidi Rittenberg, Robert Half 
International, Johnna Robinson, Joseph & Gloria Rogers, Duane 
Rollins, Danilo & Maria Nydia Romero, Royal Treatment Health 
Care Services, Curtis & Helena Royster, Karol Rubenstein, Helen 
Rubin, David & Esther Ruderman, Sherry Ruiz, Jorge Saenz, 

Farah & Marian Salahuddin, Robert & Reva Salman, Frederick 
Salsa, Friedhelm Sandbrink & Laura Jappe, Sandra's Nursing 
Services, LLC, Sandy Spring Bank, Karen Saunders, Carl & Judith 
Saxinger, Mike & Michaelle Scanlon, Abe & Denise Schainker, 
Phyllis Scholl, Marlene Schoppmann, Lisa Schumaker, Schwab 
Charitable Fund, William Schweickert, Mark & Laura Schweitzer, 
Jennifer Secrest, Anthony & Joan Segreti, Alan Seifert & Rita Furst 
Seifert, Selective Insurance Company of America, Gary & Caryn 
Seligman, Ira & Karen Selss, Mary Sesso, Seven Springs 
Mountain Resort, Jennifer Sevier, Craig & Christina Shawver, 
Michael Sheehan & Mary Ellen Woo, Lawrence & Roberta 
Shulman, Shirley Silver, Silver Spring Cares, Eugene & Surrell 
Silverman, Marvin & Connie Silverman, Dana Simpler, Mary Jo 
Simpson, Richard Sincoff, Philip Sirken, Patricia Skelly, Maggie 
Reichow, John & Dorothy Slavcoff, Leslie Smith, TK Sno, Edward 
Snyder, Jonathan & Ilene Solomon, Gail Soulea, Joseph Spaniol, 
Joseph & Suzanne Spaniol, Matthew & Erika Spence, Benjamin 
Sprecher, Donald & Denise Stablein, Starfi sh Condominium 
Association, Joy Stein, Michael Stein & Jacqueline Rishty, James & 
Ann Stephenson, Lena Storm, Strathmore, Stringham Family, 
Robert & Priscilla Sturm, Ann Sullivan, Steve & Sarah Sullivan, 
SunTrust United Way Campaign, John & Allyson Sveda, Michael 
Tadesse, Yuri Tadesse, Mary Lorraine Therriault, Joe Thornton & 
Jan Feldberg, Allen & Doris Timothy, Rachel Tobin, Total Wine & 
More, Andi Tozzoli, Allen & Marilyn Trainer, Pamela Trance, Scott 
Trilling, Richard Troth & Lisa Lombardi, Stanley & Beth Truman, 
Louvern, Sharon Tucker, Andrea Turner, Timothy & Caroline 
Twardzik, TWINSIS, LLC, United Way Of Central Maryland, 
United Way of Greater Philadelphia & Southern New Jersey, 
United Way of the National Capital Area, Uptown Cheapskate, 
Janet Van Dyke, Van Eperen, Joseph Vanderwalde, Daniel Velez, 
Jack & Stephanie Ventura, Richard & Margaret Vert, Peggy Vyas, 
W.B. Mason Co., Inc., Marvin & Judy Waldman, Steve & Mary 
Walter, Thomas Walter, Steven & Kristen Ward, Edward & Janet 
Wascavage, The Washington Capitals, Washington Nationals 
Baseball Club, Washington Revels, Kenji Weatherwax, 
Christopher & Shirley Wehking, Margo Weill, Peter & Ginny Ann 
Weinberger, Bertram Weintraub, Weis Markets, Gary & Dorothy 
Welsh, Jeremy Welsh, Matthew Welsh & Laura Hoard, Donald 
Wertz, Barry & Barbara Westreich, Christine Wetzel-Ulrich, WH 
Consulting, Douglas & Nora Whitescarver, Todd Wike, Wiley Rein 
LLP, Ernest & Wendy Williams, Michael & Colleen Williams, 
Rachel Williams, Donald & Linda Wingo, David Wlody, Flora 
Wolf, Gerald & Brenda, William & Linda Wolfe, Michele Wolin, 
Charles & Teresa Wood, World Bank Community Connections 
Fund, Christopher Wright & Christopher Huffi ne, John Wright & 
Carol Hamilton, Claire Wrisley, Abel Yohannes, Christina Young, 
Sheila Young, YourCause, LLC Trustee for Pricewaterhouse-
Coopers LLP, Francine Yudkowitz, Barbara Zikos

Honorary Gifts
Lisa DiMonte • Sammie Flowe • Tracy & Margaret Mulligan • 
Kim Njowusi

Memorial Gifts
Naomi Cyr • Amy Dawson • Tara Dudish • Fred Ederer • 
Edith Hayman • Lillian Kline • Edwin Langrall • Karla Lombardi • 
Carl Osborne • George Rubenstein • Michael Segreti • 
Barbara Sincoff • John Slavcoff, Jr. • Jean Stringham

Tributes



We Promote a Culture of Quality, providing excellent support 
services which allow a person to live the life he or she 
chooses.
We approach everything we do with a person-centered vision: we see the 
individual and respect each person’s autonomy and right to make choices.

We focus on effective communication so families and people supported 
understand the services we provide.

We strive to understand the needs of our community and work to 
diversify our services to meet those needs.

We Create a Culture of Innovation and respond to 
changing needs with new and creative approaches.  

We are driven to fi nd new ways to move toward fully inclusive 
environments where meaningful engagement occurs. 

We utilize Assistive Technology to meet the needs of, enhance 
the lives of, and create opportunities for the people we support.

We are reaching out to new people and populations who would 
benefi t from our quality services. 

We will Become the Employer of Choice, where 
employees feel valued and appreciated, and believe they 

are contributing in a way that changes people’s lives.
We believe that our employees effect positive change in people’s lives.  

We recruit qualifi ed, dedicated staff and we offer competitive compensation and 
benefi ts packages. 

We will invest in our staff by offering top-notch training, leadership opportunities, 
and a career ladder for advancement.

Take Another Look at 
The Arc Montgomery County!

We’ve been going strong for 60 years, and we’re moving forward with 
a new mission, new goals, and new momentum.

Our mission is to connect people 
of all ages and abilities with 
their communities to build 
inclusive and fulfi lling lives.

Inclusion

Advocacy

Integrity

Choice

Innovation
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FY 2020 SLATE OF NOMINATIONS
The Arc Montgomery County's Board of Directors is 
composed of people from all walks of life who are 
passionate about changing perceptions and eliminating 
barriers for people with disabilities.  Each applicant is 
vetted by the Governance Committee and a single slate 
is presented to the membership for election annually.  

The FY 2020 Board of Directors slate will be voted upon 
at the membership meeting on Wednesday, June 26, 
2019.  Voting will be restricted to current members of 
The Arc Montgomery County.  The proposed slate is 
below; additional biographical information for each 
candidates are available on our website.

Offi cers
President–Stephanie Katz, Vice President–Raymond 
Davidson, Treasurer–Mark Rittenberg, Secretary–Philip 
Golrick, Past President–Karen O’Connor (non-elected) 

Members
Constance Battle, Clifton Clay, Ramenta Cottrell, 
Kathy Ghiladi, John Gould, Aileen O'Hare, Ben Lopez, 
John Olenick, Bart Stringham, and Michael Tadesse.

Applications for service on our Board of Directors or 
Board Committees are accepted at any time, and new 
members may be appointed throughout the year.  
Experience with disabilities is not required. ■

FAREWELL TO NEBEL STREET
After more than 30 years at Nebel Street, The Arc 
Montgomery County Headquarters will open in a new 
location this summer.  We’re excited to start fresh in a 
fully-accessible building on the bus line, with plenty of 
parking for our staff and visitors.  

All divisions and departments will be under one roof, 
with our KFICCC and After All programs and Urban 
Thrift store remaining in their current community 
locations.  Stay tuned as we move to 7362 Calhoun 
Place in Rockville! ■

ARE YOU "IN THE KNOW?"
Only if you're following along on our social media!  
Our Facebook, Instagram and Twitter feeds are the best 
and most current source of information about what's 
happening at The Arc Montgomery County. ■

Twitter @TheArcMC

Instagram @TheArcMontgomeryCounty

Facebook @TheArcMontgomeryCounty

YouTube @TheArcMontgomery

LinkedIn @Company/TheArcMontgomeryCounty 

NEW YOUNG PROFESSIONALS 
NETWORKING GROUP
Would you (or someone you know) enjoy meeting 
like-minded young professionals in their 20's and 30's 
to share networking, social, service and educational 
opportunities?  Do you look forward to the occasional 
weekday Happy Hour?

The Arc Montgomery County is launching FIRE!, our 
new young professionals networking group, with a 
kickoff happy hour at Denizens Brewing on Wednesday, 
June 5, 6-8 pm.  Join us for light bar snacks and beer or 
wine, and then stay for the fun and networking.  The 
fi rst round of drinks is on us!

FIRE! stands for Friends of Inclusion, Respect and 
Engagement.  We envision a dynamic group dedicated 
to creating community around these values.  We’re 
looking for young professionals who are eager to get in 
on the ground fl oor of this effort and become leaders in 
refi ning and executing the vision moving forward.

The FIRE! Kickoff Happy Hour is free, but registration is 
required.  Register at TheArcMontgomeryCounty.org > 
Where To Connect > FIRE and feel free to bring a friend! 
For more information, contact Doug Gaddis at DougG@
arcmontmd.org or 301.984.5777 x1244. ■



Profiles of Exceptional StaffProfiles of Exceptional Staff
Annia Nero

Substitute 
Teacher Assistant

Children & 
Youth Services

Hannah Weah
Residential

Support Staff
Community 

Living Services

John Winkelman
Support Services 

Counselor
Family &

Community Services

Ed Stewart
Support

Professional
  Vocational & 
Day Services

How long have you worked at The Arc Montgomery County?

For 27 years. For 3 years. For 15 years.    For a year and a half.

What inspired you to work in the fi eld of developmental disabilities?

Meeting, working with, and 
learning how to support 
individuals of different 
abilities. I enjoy teaching and 
seeing individuals succeed in 
their jobs and activities.

I've been inspired by gaining 
new experiences. Working 
with children who have 
special needs has taught me 
that, no matter who you are, 
you should embrace yourself.

I love and care for people, 
and also I like to help people.

I like working with and 
helping people.  I have 
worked with people with 
developmental disabilities 
before and continue to fi nd 
it rewarding.

What has been your greatest challenge at The Arc Montgomery County?

Overcoming the lack of 
knowledge the general public 
has about interacting with 
individuals with different 
abilities.

Working with different age 
groups from smaller children 
to older children and having 
to change my approach for 
those differences.

My greatest challenge is just 
the day to day working with 
people with developmental 
disabilities. I stay fl exible.

Getting over the idea that 
individuals should act or 
behave in a certain way. 
Instead, I try to just be 
with them and let them be 
themselves.

What has been your greatest success at The Arc Montgomery County?

Helping the individuals I have 
supported achieve success in 
their jobs.

This job has taught me that I 
can approach any situation 
and care for a child of any 
ability–I have the necessary 
skills to do that.

My biggest success is that I 
have learned to be with 
people that need people to 
love them.

I feel that I've made a 
difference in the lives of the 
individuals I support. I feel 
like an important part of their 
lives.

What have you learned since starting work with The Arc Montgomery County?

How important it is to treat 
everyone with respect, giving 
them the opportunity to show 
their skills.

I've learned that patience is 
the key to most situations.

I have learned to care for the 
people who need me the 
most.     

I've learned to be more patient 
and understanding of the 
challenges many individuals 
face. 

What advice would you give to a new staff member?

Never underestimate anyone. 
Keep an open mind and 
respect everyone's rights.  

Learn about the children.  
Have patience with them. 
Also, just have fun learning 
new things with them.                 

They should learn to love and 
care for those that they work 
with.

Get to know the individuals 
you work with, be a good 
listener, learn what they like 
to do, and be respectful.

What would other people be surprised to learn about you?

I'm a college basketball fanatic 
and a huge Duke fan.

I come from a large family and 
am one of 14 children.

They would be surprised to 
learn that I like to cook.

I've taught tennis to adults 
and children for many years.
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Calendar of Events
May-October, 2019

Holidays-Offi ces Closed
Monday, May 27
Thursday, July 4

Monday, September 2

Tools for School
Wednesday, May 1

"May the Fourth Be With You" 
Children & Youth Services 

Fundraising Event
Saturday, May 4

Transition Times
Wednesday, May 15
Wednesday, June 5

FIRE! Kickoff Happy Hour
(young professionals 
networking group)
Wednesday, June 5

STAND Together Open House
(self-advocates)

Saturday, June 15

Community, Staff & Volunteer
Awards Reception

Wednesday, June 26

Membership Meeting
with Board Election
Wednesday, June 26

Volunteer Orientation
Sunday, May 19

Friday, June 7
Tuesday, June 11

Friday, July 12
Friday, September 6

Friday, October 4

Halloween Gala
Friday, October 25

Detailed information for all 
events, including location and 

registration, is available at 
www.TheArcMontgomeryCounty.org

@TheArc 11

LEGISLATIVE WRAP-UP                             Adapted from The Arc Maryland

For the 2019 Maryland legislative session, The Arc Montgomery County focused on 
recruiting and supporting new advocates.  We took 14 people to Developmental Disabilities 
Day (below), and tapped a Direct Support Professional to testify in support of the Fight for 
$15 minimum wage bill.  We hosted a letter-writing campaign and engaged families, staff 
and members of our Public Policy Committee in making calls and attending rallies.  

The biggest news for community providers like The Arc during this session was the Fight 
for $15 (HB0166/SB280), a bill to raise the Maryland minimum wage to $15 per hour 
incrementally over the next several years.  Much of our advocacy centered around ensuring 
adequate funding for DDA providers.  DDA rates are set by the state and the cost of providing 
services cannot be passed onto the recipient of services, often leaving a large “unfunded” 
gap.  In addition, the skill set required of Direct Support Professionals is signifi cantly more 
complex than is required for other minimum wage jobs, so we advocated to keep our DSP 
wages 25% above minimum wage.

On March 20, a Conference Committee returned their report and the Fight for $15 bill 
passed through both chambers with a fl at 4% increase to DD Services each year from FY21 
to FY26 as the minimum wage increases in Maryland from $10.10 an hour to $15 an hour.  
Unfortunately, these funding levels are not enough to maintain our footing as the minimum 
wage goes up in Maryland and we are disappointed in this outcome.  

It is important to recognize that we had incredible advocates (including from Montgomery 
County) in both the House and the Senate who worked tirelessly to get our funding restored 
and were partially successful.  We will continue to build our relationships with lawmakers 
and other partners, as we continue our education and advocacy to ensure people with 
disabilities and their families have the quality supports they need to live, learn and work in 
their communities.

A bill known as the End-of-Life Option Act (HB0399/SB0311) met an unprecedented and 
emotional outcome this session. Narrowly passing in the House chamber, the bill failed in the 
Senate on a tie vote of 23-23 with one Senator abstaining from the vote. In previous years 
when the bill was introduced, it did not make it past the House chamber.

Thank you to all who testifi ed, contacted and met with legislators, wrote letters, came to 
action events, attended committee meetings, and in general, provided such amazing support 
throughout the session. Your voices mattered! ■



NON-PROFIT ORG.
U.S. POSTAGE

PAID
PERMIT NO. 62
SUBURBAN MD

11600 Nebel Street, Rockville, MD 20852
301.984.5777
www.thearcmontgomerycounty.org

What’s Inside?

-New Mission & Goals

-Headquarters Move

-Exceptional Staff Profi les

-Legislative Wrap-Up

10730 Connecticut Avenue
Kensington, MD

301.933.5666

URBAN THRIFTURBAN THRIFT
Kensington's Best Kept Secret!  |  Shop Local & SAVE with Great Deals

REGULAR SALESREGULAR SALES
Monday - 50% OFF for Seniors
Tuesday - 25% OFF Accessories
Wednesday - 25% OFF Furniture
Thursday - 25% OFF Housewares

EVERY DAYEVERY DAY
25% OFF Clothing & Shoes

All profi t benefi ts The Arc Montgomery County, connecting people of all ages and abilities 
with their communities to build inclusive and fulfi lling lives.

OPEN Mon-Fri 11 am-6 pm | Sat 10 am-7 pm | Sun 12-4 pm

Quality designer apparel, 
handbags, jewelry & accessories, 
upscale furnishings, housewares, 
vintage décor items and more!


