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NEW Family Day Picnic For
All Employees and Their Families

Staff & Volunteers Honored By The Arc
Maryland for Outstanding Service

6

' People Celebrated Passover With an

Inclusive, Accommodated Seder

Caregivers Attended the
2019 Respite Resource Fair

225

Combined Years of Service
Recognized at the Tenure Celebration

#ADayinthelLife
1 000 0/0 Social Media Blitz
’ Reach Increase

Respite Requests Received to Support
Primary Caregivers of Frail Seniors
and Children/Adults with Disabilities

All photos ©The Arc Montgomery County and Ann Maas Photography
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Quality can be hard to define, but most people know it when they see it.

For The Arc, quality is focusing on person-centered service delivery from well-
trained staff in safe, inclusive environments. It means seeing each person as
an individual and respecting his or her autonomy and right to make choices.
It includes effective communication with families and people supported,

so everyone has a shared understanding of the needs of the person and the
services provided.

A culture of quality should go far beyond this definition to truly help people

live fulfilling lives, engaged with and supported by family, friends and other
people in their community. It calls for fostering meaningful interactions and
relationships between people with and without disabilities, and allowing for
calculated risks as part of personal growth. It recognizes change as ongoing
and necessary for full inclusion. And it encompasses integrity for employees,
who must carry out their work with the highest standards of personal behavior,
professionalism and respect.
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where employees feel valued and appreciated, and believe
they are contributing in a way that changes people’s lives.

Like other human services organizations, The Arc Montgomery County
continues to face critical staff shortages. The work is challenging and the
hours are long, but the intrinsic rewards are tremendous. The FY19 focus was
on reducing staff turnover and finding creative ways to increase employee
satisfaction and engagement. Leadership opportunities and career ladders
were implemented, and more employees were submitted for state and local
recognitions, including one Direct Support Professional who received a
Governor’s Citation (above).

Also new for FY19 was a Family Day
Picnic, where all employees could
bring their families and enjoy an
afternoon filled with good food and v
good fun. Staff indicated a desire

to connect their home families with

their work families, and they wanted

an opportunity to socialize together

outside of the work environment.

At the annual Tenure Recognition
Ceremony, 42 employees were
honored, six of whom each had

25 or more years of service to

the organization. Employees are
recognized in five-year increments
and invited to an evening reception
with their guests.



BENEFITTING THE ARC
MONTGOMERY COUNTY

From
Superheroes to Super
Mario—we had them all at
our annual gala! Over 230 people
gathered in costume to enjoy some
spooky fun, helping us to raise $118,065
for our programs. We are especially
grateful to our Presenting Sponsor,
The Insurance Exchange, Inc.
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Sustainers $10,000+

Allied Pharmaceutical Services, Inc.
Anonymous

HUB International Limited

Melwood Horticultural Training Center, Inc.
William S. Abell Foundation, Inc.

Benefactors $2,500 -

Advanced Nursing & Home Support

Anne Albright

Constance Battle

Capitol Office Solutions, a Xerox Company
The Community Foundation of the National
Capital Region

Enterprise Holdings Foundation

Philip & Janet Golrick

Gorfine, Schiller & Gardyn, P.A.

JK House of Grace

Kaiser Foundation Health Plan of the
Mid-Atlantic States, Inc.

Maryland Works, Inc

Douglas & Marybeth McDaniel

Kenneth & Susan McGivney

Richard & Carol Osborne

Stephen & Elizabeth Palan

Carl & Judith Saxinger

Barry & Barbara Westreich

World Bank Community Connections Fund

Sponsors $1,000 - $2,

AE Cleaning

AMR Commercial, LLC

Lucas & Mandie Aubrey

Bank of America Charitable Foundation
Bestcare Home Care LLC

Susan Ciolino

James & Marilyn Dalton

John & Eileen Dillon

Dale & Margaret Doane

Kevin Dwyer

Peter & Dana Eason

Edelman Financial Services, LLC
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Hilda Ederer

Philip Fox & Suzanna Gallina
GCAAR Realtors Care Fund
Infinity Nursing Services, Inc.
Terrence Judge

Stephanie Katz

Gerald Kurihara

Jeffrey & Mary Laizure

Lester Poretsky Family Foundation
Roger & Carol Marcotte
Eugene & Deborah Mark
Betsey McCoy

Merrill Lynch

Matthew & Catherine Minahan
My Sister's Place, LLC

Hanh Thi Nguyen

Albert & Helen Pollin

Robert Half International

Royal Treatment Health Care Services
Karol Rubenstein

David & Esther Ruderman
Saint Mark Presbyterian Church
Sandra's Nursing Services, LLC
Sandy Spring Bank

Gary & Caryn Seligman
Jennifer Sevier

Donald & Denise Stablein

Lena Storm

Thomas Walter

Wiley Rein LLP

Patrons $500-$999

Rohan Abeyesundere & Diana Alegre
Clyde Agnew

Melika Al-Kawas

AMR US, Inc.

Sarah Barpoulis

The Benevity Community Impact Fund
Harry Benoit

Philip & Nanette Bevan

William & Shirlee Blanken

Thomas & Marjorie Bonorden

Sarah Cato

Daria Cervantes

Doug Clarke

Joe & Karen Colandreo

Corvi Automotive

Barry & Sharon Covington
David & Ellen Crandall

D+R International

Thomas Dart & Corrine Seguin
Raymond Davidson

Zacahary Dubin

Drs. Frederick & Miriam Ferris
Ben & Margaret Flowe
Charles & Joumana Freund
Benjamin & Kristine Gielow

The Guardian Life Insurance Company
of America

Holly Hand

Allen & Pamela Harp

Gregory Heckler & Sara Minges
Home Health Connection, Inc.
Susan Horst

Wes & Catherine Johnston
Knights of Columbus, Maryland State Council
Ande Kolp

Robert & Lori Krolikowski
Angela Lapier

Maryland Print & Design, LLC
Sean & Melissa McKenna

Kimm Merkel

Kris & Laura Moen

Thomas & Karen O'Connor
Dave & Julie Obenauer

Principal Financial Group
Thomas & Janet Reise

Mark & Heidi Rittenberg

Johnna Robinson

Duane Rollins & Peter Fosselman
Selective Insurance Company of America
Craig & Christina Shawver
Richard Sincoff

Jonathan & llene Solomon
TWINSIS, LLC

United Way Of Central Maryland
W.B. Mason Co., Inc.

Steve & Mary Walter

Jeremy Welsh

Michael & Colleen Williams

Contributors $2

Srimal Abeyesundere

Michael Ahn

Arden Courts Memory Care Community -
Kensington, Potomac, Silver Spring
Robert & Lyda Astrove

Bakery, Confectionery, Tobacco Workers & Grain
Millers International Union

Michelle Beiga

Justin Black & Elizabeth Angerman
Alison Boyce

Mary Boylen

Michael Bradley & Ginny Colten-Bradley
Charles & Susan Brome

Jody & Ann Buyalos

Michele Cavallaro

Chipotle Mexican Girill
Lahinch Tavern & Grill

Robert & Asha Clark

Clifton Clay

Lori Cohen

Jeffrey & Carol Cohen
Michael Dennis

Abigail Doane

Drs. Ensor Johnson & Lewis LLC
Louis & Janet Ederer

Joan Fidler

Thomas & Evelyn Fox

Stan & Suzan Gildenhorn
Mitchell Gildenhorn

John Gould

Marjorie Haire

Jean Hamilton

James & Judy Hanger

Kevin & Maureen Hassett
James & Elizabeth Hastings
Rusty Hawkins

Kenneth & Eileen Hornbostel
John & Frances Howard
Robert Howe & Tamara Baker
Kenneth Hulsey

Howard & Trudy Jacobson
James Madison University
Donald Johnson

Benjamin Kramer

Ledo Pizza of Wheaton

Jean Anderson ¢ Ben Colandreo, Sr. * Naomi Cyr ¢ Sharon Cyr & Sharon Hedgepeth « Amy Dawson
Lisa DiMonte ¢ Tara Dudish ¢ John Henry Ebaugh IV ¢ Fred Ederer « Sammie Flowe ¢ Mark Freund
Edith Hayman e Caroline Labiche * Rev. Edwin H. Langrall  Karla Lombardi « Rowena McCrae Masse
Michelle & Bassam Wedding ¢ Tracy and Margaret Mulligan ¢ Kim Njowusi ¢ Carl D. Osborne
George Rubenstein * Michael J. Segreti ¢ Barbara Sincoff  John A. Slavcoff, Jr. ¢ Jean Stringham
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Ike & Catherine Leggett

John & Karen Magerlein

ZAAF Collection

Markel Corporation

Sharon McCarron

Richard & Robin McEntire
Sarah Menke-Fish

Benjamen & Bettye Miler

Tri Mobley

Moms Club Belmont Cashell
June Moore

Joseph Mulligan & Julianne Diamond
Tracy & Margaret Mulligan

Ted Murphy & Jenny Knopinski
Network For Good

Aileen O'Hare

John & Gina Olenick

Cindy Pagonis

Blair & Brenda Peace

Brandon & Allison Perry

Irma Poretsky

Reid, McNally & Savage, LLC
Jorge & Maria Reis

Lawrence & Lynn Ries

Curtis & Helena Royster

Farah & Marian Salahuddin
Friedhelm Sandbrink & Laura Jappe
Karen Saunders

Schwab Charitable Fund

Leslie Smith

Benjamin Sprecher

Stringham Family
Taylor-Leonard Corporation (T-LC)
Joe Thornton

Rachel Tobin

Allen & Marilyn Trainer

Steven & Kristen Ward
Matthew Welsh & Laura Hoard
David Wlody

Demian & Natalia Ahn
Richmond & Seulhee Allan
Linda Allen

Amanda Anderson

Heidi Appel

Nita Armstrong

Conrad & Lois Aschenbach
Marguerite & Hallie Autry
Elizabeth Baker

Thomas & Andrea Bamrick
Daniel Bates & Sheila Kragie
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Paul & Janis Bauer

Fred & Barbara Baughman
Richard Bernardi & Joyce Wilker
Neil & Gail Bixler

Jeff Bonny

Robert & Elisabeth Boyle
Andrea Brown

Anne Brown

Kathleen Burke

Terence & Sarah Byrne
Christopher Campese

Elisa Canete

Paolo Caricasole & Brittany Obenauer
Leslie Cavallaro

Frank & Kathryn Ciampi

Robert Cohen & Deborah Peikes
Michael Cohen

Lisa Colpe

Lisa Cornell

Wilson & Norma Correa
Brentin & Ramenta Cottrell
Corrine Couchman

Mohamed Dabor

Spyros & Drena Damascos
Vikram & Nisha Devgan

John & Nancy DeVierno
Nicholas & Bernice DiMichael
James Dinnel

Daniel Dorfman & Melinda McFarland
Dara Dosik

James & Ann Doyle

David & Maria Dudish

David & Nicole Dudish

Lester & Diane Dulitz

Philippe Dupont

Thomas & Wendy Eck

Elizabeth Edwards

Thomas & Barbara Egan

Bryan & Nita Elie

David Ellis

Eithne Ellis

Norman & Judy Elrod

Pamela Farrell

Diane Feinberg

Gary & Ellen Franks

Eric Freed

Rosalie Friend

Daniel & Cynthia Gerecht
Kathy Ghiladi

Mark Golden

Shari Golub

Joseph Gootenberg & Susan Leibenhaut
Grace Social Sector Consulting, LLC
Great and Small

Jane Greene

Roy & Mary Grossnick

Olen Gunn

Ricardo Hakim

Heath & Brianne Harrison
Stuart & Laura Hayman

Dina Helbig

Eric Herrmann & Catherine Greene
Higgins, Roberts & Suprunowicz, P.C.
Matthew & Christina Hinz
Joey Hipolito & Sarah Pauly
Jeffrey & Kathleen Hirsch
Laurence & Patricia Hoard
Craig Hoover & Julie Grohovsky
Mike & Kim Hope

Karen Hutchison

Nicole Jackson

Kimberly Jackson

Noah & Erica Jacobson
Renee Johnson

Timothy & Jeanne Jones
John Kabangu & Janet Ngwa
Djibril Kamara

Mary Kasper

Meyer & Linda Katzper
Jared & Katherine Havlock
Jennifer Kehoe

Ramzi Khuri & Marci Giang
Harry & Barbara Knox

Marc Korman

Simeon Kriesberg & Martha Kahn
Kirk Krikstan & Virginia Smith
Thomas Kurihara

Rhoda & Rosanne Lawrence
Ines Lebow

Irwin & Anna Leder

Tim Lee & Lara Turbe

Todd Lehman

Alan Levin & Bonnie Richter
Mark & Elizabeth Levy
Robert & Mary Lewullis

Eric Lienhard

Anne Lindblad

Patricia Littlefield

Jon & Elizabeth Lotis

Butch & Beth Love

John & Carolyn Lyman
Dolores Martos

Keith & Meg Mayo

Mark Mazur

Pat & Carol McCormick
Peter & Judy McPhie

Barbara Anne Miller
Rosemary Miller

James Mood

Robert & Diana Moore

William Morgan

Joyce Neff

Fred & Carole Newman
Christine Nickels

Barbara Nickerson

Jim Norris

Kevin & Edith Obrien

John & Connie Oliver

Donna Olsen

Christopher Paganelli & Anne Linton
Joseph & Judith Pauley

Susan Petersen

Joanne Philogene

Nina Pickett

Annette Pike

Nicholas Pirulli & Brent Aimond
Pledgeling Foundation

Toni Pollin

Michele Price

Alan Pultyniewicz

Michael & Naina Rakes

Sareen Reilly

Daniel Reynolds & Celia Voyles
Marty Reynolds

Fred Rich

Margaret Richmond

Christina Ritchie

Mike & Michaelle Scanlon

Abe & Denise Schainker
Marlene Schoppmann

Mary Sesso

Shirley Silver

John & Dorothy Slavcoff

Tracy Smith

Starfish Condominium Association
James & Ann Stephenson
Robert & Priscilla Sturm

John & Allyson Sveda

Charles Tahan & Erica Johnston
Andi Tozzoli

Pamela Trance

Janet Van Dyke

Joseph Vanderwalde

Daniel Velez

Richard & Margaret Vert
Marvin & Judy Waldman

Peter & Ginny Ann Weinberger
Donald Wertz

Todd Wike

Donald & Linda Wingo
Charles & Teresa Wood

Claire Wrisley

Christina Young

Francine Yudkowitz

Barbara Zikos
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Children are not born knowing that people are different; it is something they
learn. By having positive, enriching experiences early in their lives, children
learn that different is good and interesting. Sharing a popsicle, or a book, or a
pretend boat ride encourages communication, socialization, negotiation, and
other important life skills for everyone.

At Maryland'’s only fully-inclusive child care center, children with and without

disabilities and special medical needs play, grow, learn and explore together in
every classroom. Accommodations are made to ensure that every child enrolled

at KFICCC has the opportunity to thrive.

Children learn that anyone can be a friend and that friends think, look and act
differently. They don’t see “special needs.” They just see their friends and value
them for what they add to their group.
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and respond to changing needs with new and creative approaches.

Technology is everywhere, and the opportunities for enhanced
independence it provides to people with disabilities are exciting. There
are applications which help people travel to/from work and school, and
assistive technology which allows someone to access the world even if
they have difficulty seeing, hearing or speaking.

However, innovation doesn’t mean
just technology. Itis also how
people engage with the world
around them. Personal Outcome
Measure interviews can teach us
about the needs and wants of people
supported. Electronic recordkeeping
allows us to quickly file and access
large volumes of data from almost
anywhere. Online learning software
allows us to train our staff more

effectively, efficiently and consistently.

All of these innovative ideas support
our goal of becoming a stronger
organization which does a great
job connecting people with their
communities.
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For People of All Ages & Abilities

Adults Children & Youth Families

Community Living Inclusive Child Care Resources & Referrals
Employment Respite Coordination SibShops

Meaningful Day Youth After-School Student Service Learning
Personal Supports & Summer Program Tools for School Workshops

Respite Coordination

STAND Together Seniors

Transition Times Workshops
Urban Thrift

Advocacy Group Respite Coordination
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We appreciate the individuals who contributed to The Arc Montgomery County
through their participation in the following workplace campaigns.

America’s Charities
The Benevity Community Impact Fund

Combined Federal Campaign of the National
Capital Area

D.C. Courts United Way Campaign

IBM Employee Charitable Contribution
Campaign

International Brotherhood of Electrical
Workers United Way Campaign

Lenovo Employees Care Campaign

Maryland Charity Campaign
SunTrust United Way Campaign
Truist

United Way of Central Maryland

United Way of Greater Philadelphia &
Southern New Jersey

United Way of the National Capital Area
World Bank Community Connections Fund

YourCause, LLC Trustee for
PricewaterhouseCoopers LLP




The Arc.

Montgomery County

7362 Calhoun Place Rockville, MD 20855
301.984.5777 | TheArcMontgomeryCounty.org
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